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[TPABUJIA TTIPOXKUBAHHWSA WU TTOJIb30BAHKUA TOCTUHUYHBIMHU YCJIYTAMHU
000 «Oresnu CypryTa»

1. OBLIHE NOJOXKEHUA

1.1.  Hacrosimue IlpaBusia paspaGoTaHbl B COOTBETCTBUM € ['paJ@aHCKHM KoJekcoM Poccuiickoii
Penepanun, 3akonom Poccuiickoit ®egepanun Ne2300-1 ot 07.02.1992 «0O zauiuTe npas norpebuTeneH»,
®epepansHoro 3akona Ne132-®3 ot 24.11.1996 «06 ocHOBaxX TYPHCTHUECKOH AeATe/bHOCTH B POCCHItCKO
®ejiepannn», llpaBuiamMn npesiocTaB/leHHs IOCTHHHYHBIX YCIYT M YCJIYr MHBIX CPEJICTB PAa3MELCHHSI B
Poccuiickoii denepanyu, yTBepX/eHHbIMH IOCTaHORBJIeHHeM [IpaBuTennberBa Poccuiickoit Qepepanuu No
1912 or 27.11.2025, ®epepanbubiM 3akoHoM Ne35-03 ot 06.03.2006 «O npoTHBOeHCTBHK TEPPOPHIMY»,
llocranosienuem [lpaBuresnctea P®  Ne447 or 14.04.2017 «06 yTeepKaenud TpeGOBAHHH K
AHTHTEPPOPHCTHYECKOH 3ALUMUIIEHHOCTH TOCTHHHIL M HHbBIX CPE/ACTB pasMelleHHs M (GopMbl nacrnopra
6e30MaCHOCTH 3THX 06 BEKTOBY.

1.2, B HacTosAlHX IpaBHJIaX UCMIOIb3YIOTCH CJIEAYIOLINE TTOHSTHS:

«3aKA3YMK» - QU3HUYECKOe HJIH IOPHHYECKOE JIMLO WJH HHAMBHAYaNbHBIH Npe/npHHUMATE D,
MMEHIHe HaMepeHHe 3aKasaTh MWW NpHoOpecTH, JHG0 3aKasblBaKWIHe WM NpuHoBpeTaloliHe
FOCTHHHYHBIE YCAYTH B I10JIb3Y NOTPEOUTE/IS;

«noTpe6uTesb (rocTh)» - Gusnueckoe JIMIO, MMEIOLLEE HAMEPEHHE 3aKa3aTh WM IPHOGPECTH TG0
3aKasblBatoliee WK npuobpeTaroiee U (MIH) UCIOJIb3YIOLIEE TOCTHHHUYHbIE YCIYTH [JIsl THUHBIX U HHbIX
HY/1, HE CBA3aHHDbIX € OCYLIECTBIEHUEM MPeJIPUHUMATENbCKOH [1eATe/bHOCTbIO;

«rpynmna - COBOKymHocTb [loTpeburesniei, COBMECTHO IPHUGBIBAIOLUIMX B TOCTHHHILY H 0POPMIIAIOLIMK
pasMelleHHe 110 O/{HOHW 3asBKe Ha GpoHHpoBaHHe (TpyNnoBoMy GPOHHPOBAHMIO), COCTOsAILAs U3 5 U GoJlee
YeJlI0BeK;

«rOCThb» - hU3HYECKOoe JIHIO, obpaTuBLieecss K MCIONHUTENO ¢ Leblo MOAYYeHHsT TOCTHHHYHbBIX
yeyr Jin6o GpaKTHYECKH NOJIb3YIOLLEecs: FOCTHHHIHBIMH YC/IyTaMu;

«NoCTOsIe» - QU3HYECKOe JIMIO, Pa3MEel[eHHOe B IOCTHHHUIE M GAKTHYECKH NpPOXKHBAIOLEE B
HOMepe, B TOM 4HC/Ie JIMIO, He sBJsiouleecs 3aKa3yWKOM, HO YKas3aHHOE NpPH GPOHMPOBAHHHM MWJIH
3ace/IeHUH;

«MOCETUTE/Ih» - UBUYECKOE JIMLO, TPUGKIBIIHE B FOCTHHHIY B Ka4YeCTRe IOCTH MOTPe6HTe s,

«TOCTHHHIA» - CPeACTBO pasMelleHHs (MMYNIeCTBEHHbIH KOMIUIEKC, WCIOJIb3yeMblid  JJis
BPEMEHHOI0 pasMelleHHsl B 06ecneveHHs NpoXHBaHHs GU3HYECKUX JHI[), B KOTOPOM NPe/0CTaB/ISI0TCS
TOCTHHHYHBIE YCIYTH;

«TOCTHHHYHbIC YCJIYTH» - KOMIUIEKC YCJIYT 110 NpeJoCTaBJeHHI0 GHU3UYECKHUM JIMIAM MecT s
BPEMEHHOTO MPOXUBAHHUS B CPEACTBE pPa3MelleHHs (MPOXKHWBAaHHE B T'OCTHHHIE) M MHBIX YCJAYT 110
06C/Y)KHBAHHIO IPOXHUBAIONMX B FOCTUHHIE PHIHYECKHUX JIHLL,

«HOMEpP» - H30/IMPOBAaHHOE [OMELIEHHe B TOCTHHUIE COOTBETCTBYIOLIEH KATEropHH,
npe/{Ha3Ha4yeHHoe /11 BpEMEHHOI'0 pasMeLeHH sl H BDEMEHHOT0 MPOXKUBAHKA QUHYECKUX JIHIL,

€KHJIAs 30Ha» - 4acTh 3/lJaHUsl T'OCTHHHIBI, Tpe/iHa3HaYeHHas JIIsl pa3Mellenust HOMEepoB H
BKJIKO4alolasi B cebsi c/Ie/lyioliHe 1IoMelleHHs: HOMepa, OMEelleH s T03TaXKHOT0 06C/yHUBAHHSA, X0,
KOPH/IOPKI U JIp.




«0o0NIecTBEHHAsA 30Ha» - 4YacTb 3JaHHsI TOCTHHMULI, He Npe/Ha3HA4YeHHasl JUis pasMelleHHs
HOMEPOB H ABJIAIONAACS MECTOM 00LIero A0CTyna: BeCTHOI0Ib, 30HA OT/bIXA, IOMELIEeHUA TIPe/PHSITHI
001eCTBEHHOI0 NUTaHKUHA, GBITOBOIO 06C/YXUBAHKSA, TOPIOBJIH, [Ie/IOBOH AESATELHOCTH, HHBIX VCILYT.

«IeHa Homepa (MecTa B HoMepe)» - CTOMMOCTEL BpEMEHHOI'0 IPOXKUBAHUSA B HOMepe (Ha 0T/e/bHOM
MECTe B MHOTOMECTHOM HOMEpE) H MHBIX COMYTCTBYIOUMX YCJIYT O OBGCIYKHBAHHUIO NPOKHBAILHX B
CpeAcTBe  asMellleHWsi  QHU3WYECKMX JIML, [OPEJOCTAB/ISEMbIX NOTPEGUTENAM,  Olpeje/]eHHbIX
MCITOJIHHTEJIEM, OKa3blBAEMbIX 32 €/IHHYIO LeHY (BXOASAIHX B IeHYy HOMepa)

«MECTHOE BPeMsI» - BpeMS B MECTOIIOJ/IOMEHHH TOCTUHHULLI.

«Bpems 3ae3ja» - 15:00 no mecTHOMY BpeMeHH

«BpeMmsi Beie3/1a (pacyeTHsiii yac)» - 12:00 1o MecTHOMY BpeMeHH

«CYyTKH IPOKMBAHUA» - TPOMEXYTOK BPEMEHH, HAUMHaA C BDEMEHH 3ae3/a M 3aKaHuHBasi BpeMeHeM
Bble3/ia (pacyeTHbIM 4acoM), CIeJYIOLLEro 3a HEM 3ae3/ia IOTPeGUTEIs, a TaKike KaX/ible nocJaeAytoline
24 (ABaZlLaTh YETHIPE) Yaca /10 BpeMeHH Bble3/ia (pacueTHOro 4aca) B J1aTy Bble3/a N0TpeGHTe s,

«GpOHHPOBaHWe» - 3aKpel/IeHHe 3a NOTpeGUTeIeM HoMepa (OT/AENBHOI0 MECTa B MHOIOMECTHOM
HOMepe)

B FOCTHHHUIE HA YC/IOBUSIX, ONPe/le/IeHHBIX 3asBKOH 3aKa3uyMKa HJIM NOTPeGUTEeIsA, KOTOopast JJ0/KHA
ObITh NOATBEPXKAEHA HCIIONHHUTe eM. Ucno/iHuTe b 00513yeTcs Ipe/loCTaBUTL NOTPEGHTENIO (3aKa3UuHKy)
HMEIOUMHCS B HAJIHYHK HOMEP COOTBETCTBYIOLEH KaTeropuu. BosMoXHOCTh 3a6pOHHPOBATE KOHKPETHBIH
MHAHBHAYa/IbHO-ONpPe/Ie/IeHHbI HOMEep, NpPHUHAJIeKAI[HI JAaHHOH KaTeropuH, HCIOJHHTEeNeM He
NPeloCTaBIISACTCS,

«ucnoaHnuTeb» - 000 «OTenn CypryTay, OPHAHYECKOE JIMIL0, PACTIOIOKEHHOE 10 agpecy: r. Cypryr,
XaHTpl-MaHCHACKMH aBTOHOMHBIH Okpyr lrpa, npocrekt Jlenuna a.43, okasbiBalouiee 3aKa34uKy
(noTpe6uTeN0) FOCTHHHYHBIE YCIYTH B rocTuHHUIe Cosmos CypryT CuTu [Tapk Orenn/Cosmos Surgut City
Park Hotel , rocTHHMI|a KATETOPHHU «4eTLIPE 3BE3/IbI».

«NMPeNCKYPaHT» -— BHYTPEHHHH paCHOpPAAMTENbHBIH aKT, yTBepKAaeMbli YIOJIHOMOYEHHbIM
JIMLOM M CIIOTHUTE IS, KOTOPBIM YCTaHaB/JIMBAIOTCH:

® KaTerOpHH HOMEPOB H UX MAapaMeTphl;

® IlEeHbl HOMEpPOB (MeCT B HOMepax) M IllepedeHb FOCTHHHYHBIX YCJIYT, BXOSIMX B CTOMMOCTb
HOMepa COOTBETCTBYWIIEH KaTeropHu (Mecta B HOMEpe COOTBETCTBYIOLieH KaTeropuu). CTOHMOCTb
MPOXHBAHUA ONPE/eIsIeTCsl B COOTBETCTBHH C CHCTEMOH JAMHAMHYECKOro LEHOO6GPA30BaHHSI M MOMET
M3SMEHATLCS B 33aBUCHMOCTH OT CIpoca, MEpPHO/JA [MPOXKHBAHMS, JAThl GPOHHPOBAHMSA, YCIOBHI
GpOHMPOBAHMS, 3arPY3KH FOCTHHHIIBI H HHbIX $pakTopoB. CTONMOCTD YC/IYT ONpe/ie/iseTcs NeHCTBYIONHM
Ha MOMEHT 6pOHHpOBanus (3aKaioueHus gorosopa) llpeiickypanTom;

¢ CTOMMOCTb MPEAOCTAB/IEHHUS JONOJIHHTENIBHOIO MECTa B HOMepe (JI0N0JIHUTEIbHOM KpoBaTh);

¢ MNepeveHb MMyLIeCTBa FOCTHHHLBI H €ro CTOMMOCTD, NoJjyiexanias Bo3Mmerenuio [lorpe6urenem
(3akazunkom) Ucno/IHUTEIIO B C/ly4ae yTpaThl /K 0B/ e HHS HMYILIECTBA TOCTHHHIIBI;

® TepeveHb W CTOMMOCTb JIOMOJIHHUTE/IBLHBIX YCAYL, OKashiBaeMbIX MCIOJIHHTENEM, B TOM YHCJIE
CTOMMOCTb U TAHHsI (€C/IH OHO He BKJIIOYEHO B CTOMMOCTDL HOMepa (MecTa B Homepe)).

[peficKypanTbl Ha PycCKOM fA3bIKE Pa3MeLleHbI B NOMEIEHHH FOCTHHHIbI, NpeJHa3HAYEeHHOM /14
0(OPMJICHHSI BPEMEHHOT0 NMPOXKMBAHKA NMOTpe6uTes el (B MHGOPMALMOHHON NanKe Ha CTOMHKe npuema u
pasMeneHUsa FOCTHHHIEL).

2. MHO®OPMALMA OB YCAYTAX; MOPAAOK BPOHUPOBAHUSA, OIJIATHI U O®OPMJIEHUS
MMPOXKHBAHHUA B TOCTUHHUIIE

2.1. HcnonHuTeN b 0fecrieuuBaeT KpyriocyTO4HOE 0BCayKUBaHHE NOTPeGUTENEH, NPHOBIBAIOIIHX B
FOCTHHHLY U yObIBAIOLHX M3 TOCTHHHILBI.

Pexxum paGoTel MpeANnpuATHH 06IECTBEHHOrO THTaHUA (PECTOPaHOB, GAPOB) TOCTHHHMIbI YCTAHOBJIEH
OTAE/NLHO /YIS KOKAOTO TPEJNPHATHA H JIOBEAEH [0 CBeJeHHsl NOTPeGUTeNs B YCTAHOBJIEHHOM
AGHCTBYIONIMM  3aKOHOAATe/IbCTBOM mopsijike. Takke HHPOPMALMIO O pexuMe paBoThI npenpusTUi
OOIECTBEHHOrO NMTaHUsA B FOCTHHHLE NOTPE6UTEb MOXKET MONYIHTh B Canyx6e npuéma U pasmeleHus
FOCTHHHILBI,

2.2. ToCTHHHLA Ipe/iHa3Ha4YeHa A/ BpeMEHHOTO NPOKHUBAH sl PUIMYECKHX JIHI| HA COTIACOBAHHbI C
roCTUHHIEH CPOK. [Ipe/ieIbHbIH CPOK HEMPEPBLIBHOTO NPOKUBAHHS B FOCTHHHILE HEOrpaHUYeH.



2.3.  BpoHHpOBaHHE HOMEPORB B TOCTHHHILE OCYLLECTB/AETCS UCIOJIHMTEIEM TIPH HAJIHYHH CBOGOHBIX
HOMEpPOB MyTEM [PUHATHSA 3afBKH Ha GPOHUPOBaHHE OT NOTPEGUTENS HMJIM 3aKasduKa MOCpe/iCTBOM
6poHMpoBaHKs Yepe3 CeTh MHTepHeT (MyTeM 3ano/iHeHHsl COOTBETCTBYIOMEH PpOPMEI 3asiBKH), NOMTOBOH,
Tes1IepOHHOH ¥ MHOH CBA3H, MO3BOJISIONLEH JOCTOBEPHO YCTAHOBHUTE, UTO 3asiBKA HCXOAUT HeToCpe/ICTBEHHO
OT IOTPedHTE IS UK 3aKa3vHKa.

Popma 3asBKH yCTaHABIMBACTCS UCIIOJIHUTEIEM U JIOJDKHA COLePIKATh clieAyomy HHGopMaluio:

* CBE/IEHHA 0 IoTpebuTeNe

* NepHO/ NPOXKUBaHKUSA (JlaTa 3ae3/a U AaTa Bble3/a),

* CBEJIEHHs 0 KaTeropuH HOMepa,

* THII pa3MeleHH,

* CBe/[eHHs 0 BH/le OPOHMPOBaHUsA (rapaHTHPOBAHHOE/HE rapaHTHPOBAHHOE),

* HE06XO/(MMOCTb NPEJOCTABJIEHHS JOTIONHUTELHBIX YCIIYT, 0KA3bIBAEMbIX HCIIONHHUTE/EM.

llpu aTom pna GponupoBaHust uepes UnTepHeT-calT rOCTHHHLBI HJIM Are€HTOB, NpeI0CTaBAA LUK
YCAYTH 6pOHHPOBAHHSI FOCTHHHYHBIX HOMEpOB, (pOpMa 3asABKH YCTAHOBJEHA Ha COOTBETCTBYIOLIEM
HHTEepHEeT-calTe. B 0roBope ¢ 3aKka34MKOM Jijisl Ka)(/[OT0 3aKa34MKa MOXKET GbITh YCTAHOBJICHA CBOS bopma
3aABKM. DBpoHMpoBaHMe cuWTaeTcss JEHCTBUTE/NbHBIM, a JOrOBOP OKA3aHHSI TOCTHHHUYHBIX yeayT
3aKJIIOYEHHBIM C MOMEHTA N0JIy4eHHs NoTpebHTe/eM (3aKa3uuKoM) yBeJOMJIEHHUS, COePHalLero CBe/eHHs
0 UPMEHHOM HaUMEHOBAHHH HCIOJIHUTENs, ToTpebuTese (3aKasunke), KaTeropuu 3akasaHHoro HoMepa u
0 €ero leHe, 06 yc/n0BUsIX GPOHHPOBaHHS, O CPOKAX NPOXHUBAHMUA B FOCTHHHIE, a TAKKE HHbIE CBe/eHHS,
onpe/iesisieMble HCTIOJTHUTEIEM.

2.4.  lloTpebuTens (3aKa34yMK) BpaBe aHHYJIMPOBATh GPOHUpOBaHHeE Ge3 npuMeHenua Uecnonnurenem
WITPaQHbIX CAHKI[MH, HAaNPaBHB MCIOJHUTENIO COOTBETCTBYIOLIEE THCHMEHHOE yBeJloMmyieHHe 06 0TKase oT
OpOHHPOBAHHS JI0 HACTYILIEHHS AAThI 3al/IAHUPOBAHHOTO 3a€e3/1a.

dopma aHHYIMPOBAHHS 3asIBKH JI0JIKHA CO/IePIKATh:
®  CBEJICHHA O NoTpebUTEE
®  CBeJleHHA 0 KATEeropHH HOMepa,
®  THI pa3MelleHHd,
®  CBe/leHHs 0 BU/le GpPOHHPOBaHHUs (rapaHTHPOBAHHOE/HE rapaHTHPOBaHHOE),
® CBE/IEHHA O MHBIX 3aKa3aHHbBIX JIONOJHHTE/ILHBIX YC/IyTrax HCIIOJHUTEIS.

[lpu 3TOM /i QHHYJIMPOBAHHUA 3asBKH Ha GPOHMPOBAHME Yepe3 CaHT FOCTHHHIbI MM areHToB,
NPEeAOCTaBAONUMX yC/Iyrd GPOHHPOBAHUSA FOCTHHHYHBIX HOMEPOB, pOpPMa 0TKa3a 0T BPOHUPOBAHHs HOMepa
YCTAaHOBJIEHA HA COOTBETCTBYIOLU(EM HHTEpPHeT-calHTe. B 0roBOpe ¢ 3aKa3suMKOM /IS KaXK/10r0 3aKasuMKa
MOXEeT ObITh yCTAHOBJIEHA CBOA POpMa OTKA3a 0T 6POHUPOBAHHS HOMEpA.

¢ Hcnosmurens Bpase 0TKa3aTh NOTPeGHTEIIO (3aKa3UMKy) B 3aK/II04EHHH 10r0BOpA (B 6poHHMpOBaHHH,
B 3ace/ieHHH (NPH OTCYTCTBHMM Npe/{BapUTE/ILHOTO GPOHUPOBAHHA HOMepa)), ec/ld Ha yKa3aHHble B
3asdBKe JaTbl OTCYTCTBYIOT CBO6OJ]‘HbIe HOMEpa, COOTBETCTBYHRIIHE TpEﬁOBEIHI/lHM 3asiBKH.

* DBrocrHHHLEe NPUMEHAIOTCSH C/IeAYIONHE BU/bl GPOHHPOBAHHSI:

2.4.1. WcnosnuTesb NPHMEHSIET B CPeJCTBE pa3MelleHHs OpOHMpOBaHHe, TNpeJycMaTpHBAIOIIee
0KH/laHHe TIoTpebuTesNs [0 BpeMeHH Bble3fa (pacuyeTHOro qyaca) JH#, CJe/YIOLEro 3a JiHeM
3aNJIAHHPOBAHHOTO 3ae€3/la, ¥ B C/ayyvyae Hesaes/a MOTpebUTEs] HCNOMHHUTE/b BIpPaBe OTKA3aTLCS OT
MCTIOJIHeHHSA foroBopa. Eciu 3akasyuuk (noTpeGuTesib) yBeJoMAsIeT 06 0TKa3e OT MOTOBOpA A0 [HSA 3ae3/(a,
HCMOJIHUTE/IL BO3BPALIAET 3aKa3uHKy (10TpeGuTesio) IaTy 3a yCayrd CpeACTBa Pa3MelleHHs] B TONHOM
pasmepe. B c/iyyae HeCBOeBPEMEHHOTO YBe/IOMJIEHHS 06 0TKa3e OT A0roBopa 3akasuukoM (norpeburesnem),
OMO3/iaHHKA WM He3ae3/a MoTpebHUTeNs C Hero MM € 3aKa3uMKa B3UMaeTcs IJiaTa 3a HoMep (oTaenbHOE
MECTO B MHOTOMECTHOM HOMepe), OT/ie/IbHOE 3/jaHHe (YacTb 3/{aHHs), CTPOEHHE, COOPYIKEHHE HITH II0LAJKY
KEMIIMHTa, HO He GoJiee 1eM 3a cyTKH.IIpH pasMenieHnu oTpeGuTe st aBaHCOBBIH MIATEX 3aCYHThIBACTCS B
Ka1ecTBe OIJIAThl ePBbIX CYTOK MPOKHBAHHS B HOMEpE.




HECBOE‘BpEMEHHb!M 0TKasoM OT 6POHHPOB3HHH [IPHU3HAETCA O0TKa3, HOJIy‘-lBHHbIﬁ HCIOJIHHUTEJ1EM [0
HAaCTYIJIEHHA AAaThI 3alJITaHHPOBAaHHOTI'O 3ae3/ia.

He 3ae3l0M IpU3HAEeTCsl He HpHﬁbITHe i’IOTpeﬁHTEJ’IH B [IOMeEIeHHEe TOCTHHHIbI, npeJHasHa4veHHoOe JiJ1d
0popMIIEHHs] BDEMEHHOTO NpoXKHBaHus notpe6ureseii (5 Cuymby npuéma u pa3MelleHHsI TOCTHHHILBI) /10
BpEMeHH Bbie3/ia (pacyeTHOIo yaca) JiHsi, C/Ie/IYIONero 3a JHeM 3aN/IaHHPOBAHHOTO 3ae3/a.

Onospannem noTpeGuTesi IPU3HALTCS 3a€3/1 IOTPEGHTE/IEM [I0C/IE BpEMEHH Bble3/a (pacdeTHOro 4yaca)
AHsA, CJIeIYIONIero 3a AHEM 3al/IaHHPOBAHHOI0 3ae3/1a.

e 242 Tllpu OpOHHPOBAaHHH 33aKa3YHKOM — IOPHAHUECKHM JIMLOM, JIHGO HH/UBH/Iya/lbHBIM
NpeANpHHHAMATEJIEM, PadMep U CPOKH BHECEHHsl aBAHCOBOTO TJIATEXa, U HHbIE YCJIOBHSA BPOHHPOBAHUS
MOJIENAT NPUMEHEHHMIO HCIIOJIHHTE/IEM COIVIACHO JOTOBOPY C 3aKa3YMKOM W MOI'YT OTJHYaThCS OT
yKazaHHbIX B HacTosAmMX [paBuiax.

* /JloroBop 3aK/io4aeTcs Mex/ly noTpe6uTesieM (3aKa34uKOM) M HCTIOJHUTEIEM H CO/EPIKHT:

¢ HaWMEHOBaHHE MCIOJIHUTEJIsl, CBEJIEHHS O FOCYapPCTBEHHOMN PerucTpalty;

® CBe/leHus 0 noTpebuTesIe (3aKa3uMKe);

® CBE/leHHs O BH/JE TOCTHHHIbI, KaTeropHH IOCTHHMIbI, YKa3aHHOW B CBH/JETE/LCTBE O IIPHCBOEHUH
FOCTHHHIBL ONPE/IC/ICHHOH KaTeropuH, NpeAoCTaB/seMoM HoMepe (MecTe B HOMepe) W 06 ajpece
FOCTHHHUIEI,

® lieHy HoMepa (MecTa B HOMepe), KaTeropHio HoMepa, KOJIMYeCTBO HOMEepOB (MeCT B HOMepe) B TOM YHc/Ie
NOCPe/ICTBOM yKa3aHHsI Ha HHble JJOKYMEHTDI, €€ Ollpe/Ie/saI0LIHe;

* Nepuo/ MpOoXHBAHHS B FOCTHHHIE, BpeMd 3ae3/1a H BpeMsl Bbled/ja (pacyeTHbIi yac);

®  WHbIe HEO6XOAHMBIE CBe/IeHH s (110 YCMOTPEHHIO UCTIOHHTEJIS).

FoCTHHHYHBIE YC/IYIH 0Ka3bIBAIOTCS MCIOJHHUTE/NEM Ha OCHOBAHHH JIOTOBOPA OKA3aHMsl IOCTHHMYHBIX
ycnyr. CojepaHue JIOroBopa ONpPeJeNsieTcsi B COOTBETCTBHH € JIeHCTBYIOLIHM  3aKOHOLATENbCTBOM
Poccuiickoi Mepepanuu. JoroBop 0KasaHWs rOCTHHHYHLIX YC/IYT CHUTAETCS 3aKII0YEHHbIM C MOMEHTA:
¢  TIOANHMCAHHS WCTIOJIHHTE/IEM H MOTpebuTesieM (3aKa3uMKOM) NMHUCbMEHHOTO J0KYMeHTa (B TOM WHC/e

3JIEKTPOHHOTO);

® TOATBEPKAEHHS HCIOJHWTE/IEM 3asiBKH MoTpebuTens (3akasyuka) Ha OGpOHHMpoBaHHe (MOJIyueHHe
norpebuTesieM (3aKazuMKOM) N0/ TBEPK/EHHUs GPOHUPOBAHHS);

® CoBepuleHHsA NOTpe6GHTesNeM (3aKa3yMKOM) JlefCTBHH, HAlpaBJEHHBIX HA MOJYy4eHHE TOCTHHHYHDBIX
yeayr (B TOM YucIie yniaTa norpe6uTesieM (3aKka3zyMKoM) KaKHX-THGO CyMM 3a YCJAYTH UCTIOJIHUTEIIO).
2.5.  3acenenue [loTpeGuTenst OCYUIECTBJISAETCS TNPH  YCIOBHH  NPE/bSBJIEHMUS JIOKYMEHTa,

YAOCTOBEPSIOLIEro IMYHOCTh B COOTBETCTBHH € 3aKOHOAaTeLCTBOM Poccuiickoit Desepannu, B TOM Yuce:

¢ nacnopTa rpax¢annuHa Poccuiickol Peaepaliu, y/10CTOBEPSIOLLETO JIMYHOCTD MpakAaHuHa PoccHiickoii
®eniepannu Ha TeppuTOpHH Poccuiickoit ®ejiepannu;

¢ [macnoprarpax/JaHuHa Poccuickoi Pejiepaliy, yI0CTOBEPSIIOIIETO JIHYHOCTD Ppaianuta Poccuiickoi
Gejiepanuu 3a npejieslaMu TeppUTOPHH Poccuiickoit Deseparnu (sarpaHu4HOrO nMacnopTa);

®  BO/JMTE/IbCKOI'O y/[OCTOBEpEHHs rpakJaHHHa Poccuickon Pepepalyu, B cjyd4ae OTCYTCTBHMS MHBIX
AOKYMEHTOB, y0CTOBEPSIOIHX JIMMHOCTh rpax/jaHuHa Poccuiickoit Pegepaiuu;

® BPEMEHHOrO y/0CTOBEPEeHHs JINYHOCTH rpax/iauuHa Poccuiickoit Oejiepaumy;

* nacnopra rpax/aanuHa CCCP, yjocToBepsioniero JIMYHOCTh rpakAaHiHa Poccuiickoii Pepepanuu, 10
3aMEHBI ero B yCTaHOBJIEHHBIH CPOK Ha MacMopT rpax/januHa Poccuiickoit ®eepanuu;

¢ CBH/ETEJILCTBA O POM/EHHH — JUIL JIMLA, He JIOCTHriero 14-7eTHero Bo3pacTa, a TakKke
HECOBEPINEHHOJIETHETO rpaXAaHuHa Poccuiickol Pepepaiiuu, gJocTuriiero 14-sgerHero BO3pacTa U He
NOJIy4MBUIEr0 NacnopT rpax/januta Poccuiickoit Penepanuu

¢ /OKyMEHTa, yAOCTOBEpAIOLIEero JIMYHOCTh BOeHHOC/Ayxauero Poccuiickodn ®ejiepaliuu - B NepHoZ
MOGH/IM3ALIMH, B IEPHOJ, IEHCTBHS BOGHHOTO [0JIOKEHHUSI M B BOEHHOE BpeMs;

¢ [acnopTa MHOCTPAHHOTO IPaX¢/[AHMHA JIMG0 HHOTO JJOKYMEHTA, yCTAaHOBJIEHHOTO (e/iepalbHbIM 3aKOHOM
WJIn IPU3HAHHOTO B COOTBETCTBHH C MeXK/IYHAPO/AHBIM Jioroopom Poccuiickoit Pepepaunn B KauecTne
AOKYMEHTa, YA0CTOBEePHIONIETr0 IHYHOCTh HHOCTPAHHOTO rPaK/1aHHHa;



® JIOKYMEHTa, BbI/IJAHHOIO HHOCTPAHHbLIM TOCyJapCcTBOM M IPHU3HAHHOIO B  COOTBETCTBHH C
MeXK/yHapo/HeIM A0T0BOpoM Poccuiickod ®ejiepallid B KauecTBe JOKYMEHTA, YA0CTOBEPSIIOLLEr0
JIMYHOCTL JIMIA De3 rpaxaHcTsa;

®  paspeleHusa Ha BpeMeHHOe NPOXKUBaHue JIHIA 6e3 rpa/aicTEa,;

¢ BH/Ia HA KMTEJILCTBO JINLA 6€3 rpa)/[aHCTRa.

HMHocTpaHHbIe rocTH 0653aHbI NPEABSAB/IATL MUTPAIIMOHHYIO KapTYy.

[Tpr OTCYTCTBHH BbILIeyKa3aHHBIX JOKYMEHTOB HCIIOJHHTE/Ib BIIpaBe 0TKA3aTh B 3aCEIeHHH.

2.6.  3acesienve B FOCTHHHIlY HECOBEPLIEHHOJIETHHX IPaX¢/aH, He JOCTHMIIIHX 14-7eTHero BO3pacTa,
OCYINECTBJIAETCA Ha OCHOBAHHH [JIOKYMEHTOB, Y/IOCTOBEPSIOUIMX JIMYHOCTh HAXO/SAILMXCS BMECTE C HHMHU
pojiuTesied (YCBIHOBUTE/EH, ONEKYHOB), CONPOBOKAAIOLIErO JHLA (JIMI), MPU YCIOBHH IPEAOCTABIeHHS
TAKHM  COTPOBOMIAIOIMM  JIMI[OM  (JIMIlaMH)  HOTAapHa/ibHO 3aBEPEHHOTO  COTJIACHH  3aKOHHBIX
npe/iCTaBUTeNeH (0HOTO U3 HUX), a TaKKe CBH/AETEJIbCTB O POM/EHHH 3THX HECOBEPLIEHHO/IETHHX.

3acenenvie B TOCTHHMIY HECOBEPUIEHHOJETHHX TPaXKAaH, AOCTHIIIHX 14-eTHero BO3pacTa, B
OTCYTCTBHE HaXOXK/|IeHHS PsiIOM C HHMM 3aKOHHBIX MNpeJCTaBUTEJeH OCYLIeCTB/SETCS HA OCHOBAHHH
AOKYMEHTOB, Y[JOCTOBEPAKIHX JIMYHOCTL 3THX HECOBEPUIEHHOJIETHHX, NPH YCJIOBUHM TNpe0CTaB/eHUs
HOTapHaJIbHO 3aBEPEHHOTO COTJIACHsl 3aKOHHBIX NpeJicTaBuTe e (0/[HOr0 U3 HHX).

2.7.  TOCTHHHIA OCYINECTBAET PErHCTPALHIO 110 MECTY Npe6hiBaHUs NOTpebHTEeH, NPpUGBLIBAIOIINX B
FOCTHHHILY H yOLIBAIOUIHX H3 HEe KPYTJI0CYTOUHO,

Perncrpanus norpeburenei, Aasgomnxcs rpax/anamu Poccuiickoit Pepepaliiu, no MecTy npe6biBaHus
B FOCTHHHIIE OCYLIECTB/IETCS B COOTBETCTBHHU C [IpaBu/laMK perucTpalMu U CHATHA rpakjaH Poccuiickoi
®efiepaliii ¢ PerucTPalMOHHONO ydeTa MO0 MECTy NpeGbiBaHWs M MO0 MECTY KHTE/IbCTBA B npejenax
Poccuiicko Depepanyy, yTBepK e HHBIMH NocTaHoBAeHHeM [IpaBuTeabeTBa Poccuiickoi Qenepayuu ot 17
utoJis 1995 r. Ne713 «06 yrBepx/eHnu [IpaBus perucTpaluny 1 CHATHS rpaxad Poccuiickoi ®ejiepanuu ¢
PETHCTPAIMOHHOTO y4deTa MO MecTy IpebbiBaHWsA W [0 MECTy MKHTEJAbCTBa B npejgenax Poccuiickoii
defepalliy ¥ nepeyHs JIKL, OTBETCTBEHHBIX 32 MPHEM M lepejauy B OpraHbl PerucTpalMoOHHOrO y4yera
AAOKYMEHTOB /Il PETMCTPALMK U CHSITHSI C PETUCTPALMOHHOTO yyeTa rpaxan Poccuiickoit ®epepanmu mo
MecTy npebbIBaHHA W 110 MeCTY )KHUTeJIbCTBA B pejiesiax Poccuiickoit Mepeparyn».

[locTanoBKa nOTpeGUTEIEH, ABJIAIOMMXCA HHOCTPAHHBIMHU IPaX/JlaHaMM H JIMIAMH Ge3 rpax/iaHcTsa, Ha
Y4eT 1Mo MecTy NpeGLIBAHHSI B TOCTHHHILE H CHSITHE MX C y4eTa I10 MecTy Npe6biBaHUs OCYIECTBIIAIOTCA B
COOTBETCTBHH C [lpaBH/IaMH OCYLIECTB/IEHHS MHUTPAIMOHHOIO y4eTa WHOCTPAHHBIX PAKAAH W JIHL 6e3
rpax/JancTBa B Poccuiickoit ®ejiepauny, yTBepKaeHHbIMU [10CTaHOBAEHHeM [IpaBuTenbcTBa PoccHiickoii
Pepepanuu ot 15 stuBapa 2007 r. Ne9 «0O MopA/iKe OCYLEeCTBJIEHHS MHI'DALHOHHOTO yYeTa UHOCTPaHHbIX
rpax</aH u ikl 6es rpaxaancTsa B Poccuiickoil depepaimu».

2.8. Ilpu odopmiieHHH NMPOXKUBAHHS HCIIOJHHTE/Nb BbIAAET NMOTPEGHUTENIO CUET, KOTOPBIH sABJISETCSA
AOTIOJIHHTE/IbHBIM TIOATBEPXK/EHHEM 3aK/IUeHHsl JIOr0BOpa OKasaHHsl TOCTHHHYHBIX yeayr. B cuere
COZlEPXMHUTCS  CIe/ylolas MH(pOPMaIMs: HauMeHOBaHWe HcronHuTens; @Pamuausg, Wmsa, OrTuecTBo
NOTPEOGHTEIS; CBEACHHA O NPE/IOCTAB/IAEMOM JUIs TIPOXKUBAHKA HOMEpE; LeHy HOMEpPa H CTOHMOCTh BCEro
[pOKHBaHHS B FOCTHHHLE; IDYTHE HEOOX0AUMbIe JIaHHbIE 110 YCMOTPEHUIO HCTIOJIHUTE IS,

2.9.  HcnosnuuTeneM ycTaHOBJEHAa [MOCYTOYHAd OIJIATa NPOKHUBAHHS B HoMmepe. [loyacoBoe
MPO’KHBAHME, A TAKHE 04aCOBas TaPHHUKALKA CTOUMOCTH NPOXKHBAHUS B TOCTHHHLE HE NPe/lyCMOTPEHHbI.
MHUHMMaNbHbIH TapHd Ha TPOXKMBAHKE — L|EHA HOMEpa 3a CyTKH.

llena HoMepa W mepeveHb yc/yr, BXOAAIMX B IleHYy HOMepa (MecTa B HOMepe), YCTAHABJIHBAKTCS
AEHCTBYIOIMM COOTBETCTBYIOLWMM [1peicKypaHTOM HCIIOMIHUTENS,

Llensl, ycraHoB/IeHHbIE COOTBETCTRYIOUUM [IpeiickypanToM, juddepeHIMpOBaHbl B 3aBUCHMOCTH OT
KaTeropuu HOMEpA, KOJIM4eCTBa MPOXHBAKOLIMX B HOMepe, MHBLIX (AKTOPOB, JAEHCTBYIOT B TeueHHe
OrpaHH1eHHOTO BpemeHH. lleHa Homepa (MecTa B HoMepe) As KaX/JOro norpeburens (3akasduka)
YCTaHABJIMBAIOTCA B MOMEHT NOATBEPXK/eHNS GPOHHPOBAHHS HCIIOJHHUTEIEM COTJIACHO JlelicTByIoLEeMy Ha
TaKoH MoMeHT IlpedcKypaHTy, a IpPH OTCYTCTBMM IpPEABAPHTENbHOTO OpPOHHPOBAHUA - B MOMEHT
opopMeHHs 3aezna moTpeGUTess coryacHo IlpeiickypaHTy, JIEHCTBYIOIEMY HAa MOMEHT pa3MelleHHUs
norpebuTesnsi. B MOMeHT mNOATBEPXK/EHHMS GPOHUPOBAHHS [OTPEBUTEND (3aKa3uMK) TNpHHHMAET U
COIJIALIAETCHA C |EHOH HOMepa (MecTa B HOMepe), M He BIpaBe BIOCJAEACTBHH TPe6OBATh X H3MEHEHHs [PH
pasMelleHUH B TOCTHHHIIE,



2.10. OnusaTa NpOXXHBAaHHUS NMPOM3BOJUTCA NPU 3aCeJIEHHH B MOJHOM 06beMe (apaHCcOBBIF nyaTex B
pasMepe CTOMMOCTH HOMepa (MecTa B HOMepe) 3a BeCb CPOK NPOXHBAHHsl B FOCTHHHIE), €CJH HHOE He
NpelyCMOTPEHO YCJIOBUAMU GPOHUPOBAHMSI HIIH JIOTOBOPOM,

OnuiaTta NpoOW3BOJAMTCH HAJIHYHBIMH J€HEXKHBIMH CpPeACTBAMH B BalioTe PoccHickoii Depeparuy,
0aHKOBCKOH KapTOH (B TOM 4MC/Ie C HCIONb30BAaHHEM NPEABTOPH3ALMH JE€HEKHDIX CPeJCTB B KauecTRe
obecrieyeHust HCToIHeHUs 06sa3aTenbeTs [loTpebuTens), nocpeacTBoM CHCTeMbI GeicTphIx maTexeit (CBIT),
0aHKOBCKMM  IIepeBOJOM, a TaKKe MHLIMH CHOCO6aMH, NpeayCMOTPEHHBIMH  JIeHCTBYIOIHMM
3aKOHO/Z@TeNIbCTBOM Pocculickoit epepanun,

[Torpeburens (3akasuuk) 06Gs3aH OMIATHTbL FOCTHHHYHBIE M HMHBIE OKasbiBaeMble MCMOJHUTENEM
MJIaTHbIE YC/IYTH B NOJIHOM 06beme. [1pu ocyuiecTBieHuu pacueToB UcnosiHuTe b NpUMeHsieT KOHTPOJILHO-
KaccoByio TEXHHKY B COOTBETCTBHM ¢ TpeGoBanusamu PejepanbHoro 3akoHa No 54-03 «0 npuMeHeHHH
KOHTPOJIbHO-KaCCOBOH TeXHHKH IIPH OCYNIECTBJIEHHH pacueToB B Poccuiickoil deaepauum». [lpu BHeceHuH
lpe/\BapuTeIbHOH oruiaThl (aBaHca) [loTpe6uTesnio (3akasuuky) BbIJAeTCs KACCOBBIN Y€K Ha CYMMYy aBaHca,
4 110C/1e OKOHYATE/ILHOTO PACy€Ta — KACCOBBIH YeK, COAepIKalHii CBe/IeHHs 0 POH3BEJACHHOM 3a4eTe paHee
BHECCHHOTO aBAHCA, B C/IYHAsAX W NOPA/Ke, MPe/lyCMOTPEHHbIX 3aKOHOjaTe/IbeTBOM Poccuiickoi ®esepanu.

[l1ata 3a npoxxuBaHue B3UMaeTCs B COOTBETCTBUH CO BpeMeHeM Bbie3/a (pacueTHbIM yacom).

B cnyvae npoxusanus [lorpe6uresisi B roCTHHMILE B TeueHHe 24 4acOB U MeHee (HanpuMep, npu 3aesze
[10C/1e yCTAHOB/IEHHOTO BpEMEHH 3ae3/la TeKYLIEro /sl i (H/1M) Bhle3/ie 0 PacYeTHOrO Yaca TeKylero JiHs)
lylaTa B3UMaeTcsd B pasMepe MHUHHMMA/JbHOH CTOMMOCTH MNDPOMXHBAHHA -— CTOMMOCTH OJIHHX CYTOK
NPOXKUBAHKS B HOMEPE, OTIpe/le/IsIeMOH B COOTBETCTBHHM C JIeHCTBYIOUMM Ha MOMEHT GPOHHPOBAaHHS JIHG0
sacenenus llpeHckypaHToM UCHOIIHUTENSA C yUETOM CHCTEMBI IMHAMMYECKOTO IeHO06pa30BaHHsl.

K omiate npunuMaloTcs GaHKOBCKHE KapThl ILIATEXHBIX cucrem: MUP, Cucrema OLICTPBIX TLIATEXKEH
(CBIT), China UnionPay, Visa, Mastercard, Maestro, American Express, JCB, Diners Club, a Taike uHbIe
IJIaTeKHbIE HHCTPYMEHTDI, MPHHUMaeMble UcmosHuTe1eM.

2.11. llpu Ha/IMYKHK IPe/IBAPUTE/IBHOr0 GPOHHPOBAHHS HA TEKYILYIO AATy HCIONHUTEN b rapaHTHpyeT
Npe/loCTaBUTh NOTPEOUTEINI0 HOMEP K YCTAaHOBJIEHHOMY BpeMeHH 3ae3/a - 15:00 no MECTHOMY BPEMEHH.

an HaJIMYHUH CBO60}.‘[HbIX HOMEPOB HCIIOJIHUTEJ/Ib MOXET 3aCe/IUTh HOTpE36l/ITEJIFI HO YCTAHOBJIEHHOTO
BPpEMEHH 3ae34a.

Panuuii 3aesz ¢ 00:00 no 03:00 onnaunsaetcs B pasmepe 100% OT CTOMMOCTH OHHX CYTOK IIPOKHBAHUA
B COOTBETCTBHH C BbIGpaHHOM KaTeropuel Homepa.

Pannui 3ae3p ¢ 03:00 o 15:00 onnaunBaercs B pasmepe 50% 0T CTOMMOCTH 0JHUX CYTOK NPOXKHBAHHSA
B COOTBETCTBHH C BIGPAaHHOH KaTeropuei Homepa.

CTOMMOCTD IPOXKUBAHKS ONIPEJE/ISIETCSI B COOTBETCTBHH C JIeH CTBYIOLHM [IpeiickypanTom Ucnosinurens
C y4€TOM CUCTEMbI IMHAMHYECKOTI'0 LEeHO06Pa30BaHMSL.

2.12. Ilpn HeoBXOJMMOCTH NPOAJIEHHA CPOKA MPOXKHBAHMS notrpebuTesb 06513aH 3asABUTL 06 3TOM
MCITOJIHMTE/II0 He M03/iHee BPeMeHH Bble3Ja (pacyeTHOro 4Yaca) JiHsl, B KOTOPLIA MOTpeGHTeNb HO/IKEH
BRIEXaTh M3 FOCTHHHILBL, H MCIOTHUTE/Ib, IPH HAJIMYHH CBOGO/IHBIX HOMEPOB, TPO/JIEBAET CPOK NTPOXKHBAHHSI.

Onuiata mpo/yieHUsi CPOKa MPOKHUBAHHSA NMPOHU3IBOLUTCS notpebuTe/NeM B NOPAJKE, YCTAHOBJIEHHOM B
Hactoamux [IpaBuaax g onnatel LieHbl HOMepa (Mecta B HoMepe), W JIOJDKHA GbITh Npou3Be/ieHa
noTpebHTENIeM He N03/Hee BPEMEHH Bble3aa (pacueTHoro 4aca) AHS, B KOTOPOM NOTPe0UTe/Nb PO/
NPOKHUBAHHE.

He mposyienne notpe6uTesieM cpoka NpoXKUBaHMs B yCTAHOBJIEHHBIH B HACTOSIEM NYHKTE CPOK H/HIIH
He oniata mMoTpeGHTENeM B MOPAJAKE, MPeAYCMOTPEHHOM HACTOSIWMMHU [IpaBu/iamu NpoJJIeH|sT CpoKa
POMHUBAHHSA - ABJISETCSA 3a/€PKKOH BbIe3/[a NOTPEOHTENS M3 FOCTHHHIBI, YTO AAeT HCTIOJHUTEIIO NPaBo
TpeGOoBaTh OT MOTPeGHTENs He3aMeIMTeNLHOr0 OCBOGOKACHHS, 3aHUMAEMOT0 norpebureseM HoMmepa
(MecTa B HOMepe), a TaioKe BJIeYeT 3a CO60H MOC/ME/CTBHS, YCTAHOBJIEHHbIE B nyHKTe 2.13. HacToALMX
[TpaBu i
2.13. B cayyae 3aiepKKH Bble3/ia 1I0TPeBUTES 10C/Ie YCTAaHOBACHHOTO BPEMEHH Bble3/a (pacueTHOTOo
qaca) n/iaTa 3a mpoOXHUBaHHE B3UMAETCA C 0TPeGHTe/Is B cneayolleM nopsjake:
¢ TpHy BbIE3/e NOC/ie BpeMEHH Bble3/a (pacueTHOro yaca) Tekyuero aus Ao 18:00 o MECTHOMY BpeMeHH

TEKyLlero AHg, [loTpeburesieM NPOM3BOANTCA OMIATA NPOKHBAHUSA B pazmepe 50% CTOMMOCTH CYTOK
NPOXXUBaHHH;



® 1pH Bble3fe B NpoMexxyTok BpemeHd ¢ 18:00 go 24:00 nmo MecTHOMY BpeMEHM TEKYILEro JHf,
[MoTpeGuTesIeM IPOM3BOANTCA OTIIaTa NPOXKHBaHHsI B pazMepe 100% CTOMMOCTH CYTOK MPOXKHBAHHSI.

Bo Bcex csyvasix, npesycMOTPEHHBIX HACTOSIHM MYHKTOM, CTOMMOCTD HOMepa (MecTa B HOoMepe)
OTIPE/IeJISIETCs B COOTBETCTBHH C JeHCTBYIOLIMM Ha Aaty Bhiesga llpeiickypanTom Ucnonnurens ¢ yyeTom
NPUMEHEHHS CHCTEMbl JIMHAMMYeCKOro 1eHo06pazosanusa. CToMMOCTL HOMepa (Mecta B HoMepe),
3apMKCHpOBaHHaA TIPH NEPBOHAYAJILHOM OpPOHMpOBaHuM [loTpebGuTend, AJA Ueseil pacueTa miaThl 3a
BbIJIEPMKY Bble3/la HE TPHMEHSEeTCH.

2.14. llpu pasmewenuu JeTed o 3 JieT B HOMepe BMECTe€ C POJAMTENSMH J[eTCKas KpOBaTKa
npejocTaBisgeTcss 6e3 B3UMaHMsA JIONOJHHTEILHOH maaTsl. Ilpu 3ToM Bo3pacT peGeHKa AO/KEH GbITh
NOITBEPH/IeH CBU/ETEJbCTBOM O POXAEHHH.

3aBTpaK JIeTsM B BO3pACTe /10 5 JIeT BKJIIOUHUTE/ILHO, IPOKHUBAIOUIUM 6e3 TIPe/[oCTaBIeHUS OT/eAbHOT0
MecTa B HOMEpe COBMECTHO C COIPOBOM/AWIIHMHM HX B3POCIBIMH, MPEAOCTABAAETCS 6e3 B3UMaHHs
JOTIO/THHUTE/IbHOH IJIATHI;

3aBTpaK JIeTAM B BO3PacTe OT 6 /10 12 JieT BKIKOYHUTEILHO NPe/i0CTaBISIeTCs 3a JAONOJJIHHUTENBHYIO IJIaTy
B paamepe 700 py6sieii 3a oiUH 3aBTpaK;

3aBTpaKk fAeTAM cTapiie 12 fieT OMJIAYMBAeTCa B COOTBETCTBMH C JeHCTBYIOL[HM [IpeiickypanTom
Hcnosnurens.

HAetn ot 3 no 12 sieT mpoXHMBAIOT B OJHOM HOMEPE C CONPOBOMIAIU[AMH MX B3pOC/abIMH, 6e3
npe/loCTaB/JAeHHuA OTAe/IbHOIO ClIaJIbHOTO MecTa 6e3 B3UMaHHs JONOJHHTEIbHOH I1aThI.

B cnywasx npegocraBneHHss JONOJHHTENLHOH KpoBaTH B3WMAeTCsl IJlaTa B COOTBETCTBHH C
COOTBETCTBYIONHM  lIpeHCKYPAaHTOM  MCHIOJHHTENs, JIeHCTBYIOI{HM Ha MOMEHT IOATBEK/AEHUs
GpoxHpoBaHus (IPH 3aKa3e JOMOJIHUTE/ILHOA KPOBATH NPH 6POHMPOBAHHHK), THGO HA MOMEHT paaMeleHus
(B ciyuae 3aKasa JONONHUTENLHOM KPOBATH B MOMEHT 3ae3/1a), IMG0 Ha MOMEHT 06 palieH s ¢ TpeboBaHUEM
MPeZ0CTABHTL AOMOJHHTE/IbHYI0 KpPOBaTh (B Cjyvae 3aKasa /IOMOJIHHTE/NLHOH KPOBAaTH B NEpPHOZ
NpoXXHBaHMs1). UCTOJIHKTEIb BNIPAaBE OTKA3aTh B NPEAOCTaBIEHHH [I0NOJHUTENbHOM KPOBATH B cJayyae, eciiu
ee yCTaHOBKa B HOMepe He MpeJIyCMOTpeHa.

3. NHOPAMOK MPEAOCTABJIEHUA ITOCTUHUYHBIX YCJIYT

3.1.  KauecTBo npejocTap/sieMblX FOCTMHHULEH YCIYT COOTBETCTBYET YCTAHOBIEHHBIM JeHCTBYIOUM
3aKoHOJATeJIbcTBOM PD TpeGoBanuaMm.

3.2, Hcnosnurenb no npockGe mnorpebuTesisi 0653aH 663 JOMOJTHHTENLHON OMIaThl 06ecrneYuTh
caeayiolue BU/bl YCIyT:
®  BbI30B CKOPOH MOMOILH, APYTHX CIElHaNbHBIX CAYHE;
® [0/b30BaHHe MEJMIHHCKOH allTeYKOH MepBoi MOMOILH;
® [l0CTaBKa B HOMEP KOPPECNOHAEHIIHH, a/ipECOBAHHON NOTPeBUTEII0, 110 ee MOJIyYeHUH;

* noOy/iKa K olpe/ieJIEeHHOMY BPEMEHH;

®  [10Jb30BaHHE TOHOMETPOM;

®  [10/Ib30BaHHe HeCrpOBO/HBIM HHTEPHETOM;

*  [0JIb30BaHHE GaraXXHOH KOMHATOI U celipaMu B HOMepax;

3.3.  lloTpe6uTesb MMeeT IPABO BOCNOJIb30BATHCS AONMOJHUTENLHBIMH TOCTHHUYHBIMH YCAYramu,
OKa3blBaeMbIMH HCIIOJIHHUTE/IeM. ﬂepeqeﬂb AOIOJIHUTEJILHDBIX FTOCTHHHYHBIX ycayr YKasaH B
CoOTBeTCTBYIOmEeM [IpedcKkypaHTe, pasMewmEHHOM Ha pYCCKOM f3blKe B IIOMEULEHMH TOCTHHHMIIbI,
Mpe/iHasHaveHHOM /yisi 0QOPMJIEHHST BDEMEHHOTO NPOXKHBAHUS noTpebuTeneit (B MHOPMaLHOHHON narnke

B Cnyx6e npuéma u pasMenieHHs rOCTHHHILI). l0N0NHUTEbHbIE FOCTHHHYHBIE YCIYTH NpeA0CTaBsIOTCA
MCITOJIHUTEJ/IEM TOJILKO C COTJIACHSI TIOTPEBUTE IS,

Pacuerbl  3a  npefocTaB/ieHHbIE  WCHONHUTENEM  J|ONOJHHUTEIbHBIE  IOCTHHHUHBIE YCJyru
OCYIeCTBJAIOTCS 110Tpe6HTeNIeM KaK Ha/IHYHBIMH JIEHEXXHBIMH CPeACTBAMM, TAK H B 6e3HaIMYHOM NnopsjiKe,
KaK 9TO NpeycMOTPEHO B HACTOAIMX [IpaBuiax yist OnuiaThl FOCTHHHYHBIX yeayT. MHGopManus o nopske
OIJIATBI IOTIOJTHUTE/ILHBIX TOCTHHMYHDIX YCIYT, PasMelleHa Ha PYCCKOM $i3blKe B MOMEIE€HUH FOCTHHHIBL,
Npe/iHa3Ha4eHHOM /Il 0QOPMJIEHHs BPEMEHHOT0 TPOXXHUBaHKA NoTpe6uTesel (B MHPOPMALMOHHOM nanKe
B Ciy»x6e nprema v pasMellieHHsi FOCTHHHILbI ).

3.4. HcrnosmuuTesb BhpaBe B C/Ay4ae HeoGXOAMMOCTH M3MEHSTDb OPAJO0OK W MeCTO OKazaHHsA
AOMOJHUTE/IBHBIX TOCTHHHUYHBIX YCJIYT, B TOM YHCJIE YCAYTH 06LeCTBEHHOTO MU TAHHUSI.



3.5.  Hcnonnwuresb BpaBe NPOHM3BECTH 3aMeHy MPeAOCTaBAEHHOTO MOTPEeGUTEIO HOMEpa Ha HoMep
TOH K€ KaTeropHH WK KaTerop1er Bolllle B C/Iy4ae, ec/iM JaHHbIH HoMep B ipouecce akcinyaTanuy npu3HaH
Hcnonnurenem apapuiHbIM,

ABapHIHBIM NPU3HAETCA HOMEP, B MOMEIEHHsIX KOTOPOrO BbIAB/IEHA HEOBX0AUMOCTD OCYILECTB/ICHHUS
SKCTPEHHBIX PEMOHTHBIX, CAaHHTAPHO-3MHJAEMHOJIONHYECKHX W HHBIX MEPONPHUATHH, HaNpaBJEHHBIX Ha
YCTpaHEHHe IMPHYHH, CO3JAIMX yrposy HWIH MPENATCTBYIOUWMX HOPMalbHOMY (KaueCTBEHHOMY M
6e301acHOMy) MCTTO/Ib30BAHHIO HOMEPA, @ TAK)KE HHbIX TOMEIeHHH FOCTHHHLBI, €CJIH 3TO [IPEeNsITCTBYET K HX
HOPMaJIbHOMY JOCTYIY M 00C/IyKHBaHHIO.

B artom caydae wucnonnuTenb 06s3aH HEMEJIEHHO H3BECTHTb HOTPEGHTENST O HeobX0AUMOCTH
OCBOOOXM(/IeHHsI HOMepa C YCTAHOBJIEHHEM CPOKOB TaKOr0 OCBOGOMIEHHS H C 0/{HOBPEMEHHLIM
NpeAnoKeHHeM Mo/l06HOro CBO60/JHOTO HOMepa WJIH JI060r0 APYroro Ha yCMOTPEHHE UCIIOJIHHUTEIS, HO Be3
3aHHXEHHA KaTerOpHH NPOXHBAHUA JIsl TOTPEeOHTEA.

[lorpeburens 06s3aH 0CBOGOAHMTH 3aHWMaeMblH MM aBapHIHBI HOMEep [0 Hayvaja yKa3aHHbIX B
HACTOALLEM NYHKTE PaboT, B yCTaHOBJIEHHbIE HCIIOJIHUTEJIEM CPOKH.

3.6.  Bce pacxoibl, 06yC/OBJI€HHbIE 3aMeHOH aBapHHHOIO HOMEpa, OCYIeCTBJSIIOTCA 3a cuer
ucrosHurens. Ilpn Hecorsacuu noTpeGUTesss Ha 3aMeHy HOMepa eMy I0J0BHbBIM, C noTpebuTeeM
NMPOHU3BOAATCS BCE HEOOXO/MMbIe pacyeTbl, 06YC/I0BJIEHHbIE JOCPOUYHBIM OKOHYAHUEM €r0 MPOXHBAHMUSL

3.7.  Bcrpeva noTpeGuTesnst ¢ moceTHTeseM (MOCETHTENSIMH) BO3MOXKHA B 06LeCTBEHHBIX 30HAX
FOCTHHHIBI,

3.8.  llocerutesnb MOXET HaXOJHUThCH B XHJIOH 30He HJIH, IPH COTJIACHH norpeGuTessi, B TOCTEBOM
HOMepe noTpebuTes:

a) B nepuoj ¢ 23:00 go 7:00 yacoB Mo MECTHOMY BPeMEHH TOJIBKO 10CIIe perucTpanuu B roCTHHHUIE Ha
OCHOBAaHMHM JIOKYMEHTA Y/AO0CTOBEpPSALIEro JIMYHOCTh MOCETHTEIS B COOTBETCTBMM C HACTOSIUMH
[IpaBu/aMy, poxHBaHKeE ONIAYHBAETCA COIVIACHO MPeHCKypaHTy.

6) B nepuoa c 7:00 xgo 23:00 yacoB no MecTHOMY BPpEMEHH TOJIbKO I0C/e Tpe/'bSAB/IEHHsT AOKYMEHTA
YAOCTOBEPAIOUEr0 JIMYHOCTb IOCETHTE/ISA COTPYAHHKY CHIYKObl 6€30MacHOCTH TOCTHHHUIBI, O 4em
MPOM3BOAWTCSA 3anuch B ypHane ydera nocerutened (Pamunns, Ums, Otyectso, cepus u HoMep
AOKYMEHTa, AaTa W Bpemsi). COTPY/IHUKH CJIyXGbl GE30MACHOCTH TOCTHHMIBI BIPABEe 3alpPOCHTh y
NOCETHTEJIA LIPEABABUTD JIOKYMEHT, Y0CTOBEPHIOIMH JIMYHOCTb IIOCETUTCJISA, B COOTBETCTBHH ¢ m.2.10.
HacTosuKx [lpaBui. B ciydae oTCyTCTBUSA y MOCETHTESI JOKYMEHT], Y0CTOBEPSIOILEr0 JHYHOCTD B
CooTBeTCTBUH C 1. 2.10 HacToamux [lpaBui MAM OTKa3a npebsiBUTb €ro COTPYHHKY CJYyHKODbI
0e30MACHOCTH 151 perucTpanyu B XKypHaJjie ydeTa oceTHTe e, TOCETUTENI0 MOYKET GbITh OTKAZAHO B
MOCEIEHHH KHJIOH 30HBI 'OCTMHHUbI B LlesIX NpPe/OoTBPALIEHHs] BO3MOKHOH Yrposbl 6e30MacHOCTH
’KU3HH, 3/0POBbIO, MMYIIECTBY MOTPeOUTEA (MOTPeGHTEIeH) U COTPY/IHUKOB FOCTHHHIIEI.

4. NPABA U OBA3AHHOCTH INOTPEBUTEJIA U UCITOJIHUTEJIAL.
OTBETCTBEHHOCTDL IMOTPEBUTEJIA U UCITOJIHUTEJISL.

4.1. [lorpebuTens BIpage:;

4.1.1. Ilo/sb30BaTbCsl BCEMH I'OCTHHHYHBIMH YC/YTI'aMH;

4.1.2. Tlony4yaTb mosHylo M JoCTOBEepHY0 HHGOPMAlMI0 O NpaBHIIAX NPOXKHBaHHA B TOCTHHHUIIE,
CTOMMOCTH H TIepeYHEe FOCTHHHYHBIX YCAYT;

4.1.3. O6pamatbea K coTpyHHKaM C/yK6bl IpHeMa M pa3MeleHH s 10 BOTIPOCAM Ka4yeCTBa OKazaHHbIX
YCyT.

4.2, Iorpeburens ofaszan:

4.2.1. Cobmopars HacTosuKe [IpaBuia;

4.2.2. CobnoaaTh NpaBusia noXxapHoi 6e301acHOCTH;

4.2.3. YBakaTb npaBa ApyrHX N0TpeGHTEeH U I0CEeTHTE e TOCTHHHLBI;

4.2.4. BepesKHO OTHOCHTBCS K HMYIILECTBY H 060pY/L0BAHHIO FOCTHHHULBL;

4.2.5. 3akpbiBaTh BO/103a60PHbIE KPAHbI, 0KHA, BBIK/JKYATh CBET U AJIEKTPONPHUOOpPLI;

4.2.6. OcBobox/aaTh HOMEp M0 UCTEYEHHH OIJIAYEHHOT0 CPOKa [IPOXKHUBAHMS;

4.2.7. OnmauyMBaTb YCAYTH FOCTHHHULLBL

4.2.8. JlonyckaTb COTPYJAHHWKOB IOCTHHMIIbI B HOMEp /Ui NpOBeAEeHUsT TeKylieH yOopKH HoMepa ¢
y4eToM ucnosb3osanus lloTpeburesiem Tabinukm «[pocs6a yoparh HoMep»;




4.2.9. OnaTuTb TPHYHHEHHBIH UMYILECTBY FOCTHHHMIbI yiep6.

4.3. lloTpe6uTeto 3anpeniaerca:

4.3.1. B nessix co6/uo/ieHusi MOXapHOH 6e30I1acHOCTH M0JIb30BaThCl B HOMepe ['OCTHHHUBI W B
noMelleHUAX  JJisi  OOUIEro  NO/Mb30BaHWSI  HArPeBaTEJLHbIMH  NIPHGOpPAMH  (KHNSTHIbHHKAMH,
9NIEKTPOYAHHUKAMH, 3JIEKTPOIUIMTAMM M T.Ji.), 3a MCK/IIOYEHHEM TMpHGOpPOB, npeaocTaB/IeHHbIX
MCIIOJIHHTE/IEM, HCII0/IB30BATh CBEYH, 3XKHI'AJIKH, CITIHYKH, [a30Bble rOPEJIKH, KePOCHHOBBIE (OHAPH H HHbIE
npeAMeThl, MPeAIo/araloliHe HCIoJIb30BaHHe OTKPLITOTO OTHH;

4.3.2. llepepaBarhb IOCTOPOHHHM JIMIAM KJII0M OT TOCTHHU4YHOTO HoMepa, ocTaBsiTh MOCTOPOHHHUX JTHIL
B HOMEpPE O/IHHX;

4.3.3. KypuTb B HOMepax M MHBIX MOMEIIEHHUAX FOCTHHHLBI, & TAKXKE Ha [PHJIETAKILEH TEPPUTOPHHU
FOCTHHHILI, KPOME CIIELHATbHO OTBE/IEHHbIX MECT /ISl KYPEeHHUS;

4.3.4. TIpMHOCHTB M XPaHUTb OpYXKHe, B3PBIBUYATBIE U JIETKO BOCIJIAMEHAOUHECS, eJKHe, SIZI0BHTHIE,
HapPKOTHYECKHE BELECTBA U HHbIe OMACHBIE NPeMETDI;

4.3.5. Haxo/MThC Ha TEPPUTOPHH TOCTHHHLbL B CHJIBHOM aJIKOTOJBHOM HJIM HApPKOTHYECKOM
ONbSHEHWH;

4.3.6. HapyumaTb 10KOH JPYTHX NOCTOSAIbLER ['OCTHHHLIBI;

4.3.7. BbIHOCHTbL M3 IOMELIEHHH 06BEKTOB O6IIECTBEHHOTO NMUTAHMS MoCyAy, CTOJIOBbIE TPEIMEThI,
MPOYKTbI MHTAHWS W HALIKTKH, €CJIM 3TO NPSAMO He GbIJI0 pa3peleHo aAMHHHCTPALHEH TOCTHHUILbI;

4.3.8. M3MeHATb HHTepbep rOCTHHHLLL, BLIHOCHTD U NIEPECTaBIIATh npeaMeTsl MeOeJIM H MHTephepa U3
HOMepa.

4.4, OTBeTCTBEHHOCTb WCIIOJAHUTEJIS:

4.4.1. WcnonnuTenn OTBeYaeT 3a YTPaTy, HeAOCTAd4y MJIM NOBPEXK/JEHHE Belled NoTpebuTes,
BHECEHHbBIX B FOCTHHHLY, 38 MCK/IIOYCHHEM JIEHEl, HHDBIX BAJIKOTHLIX ILE@HHOCTEMH, [EeHHbIX GyMar U Jpyrux
AParoueHHBIX BellleH. BHeCEHHOH B rOCTHHHILY CYHTAETCs Belllb, BEePeHHas paGoTHHUKOM FOCTHHHLBI, THGO
BEIIlb, IOMEIIEHHAsl B FOCTHHHYHOM HOMEepe HJIH HHOM [1P€e/IHa3HauYeHHOM /ISl TOI'0 MeCTe.

HcnosnnnTens oTeBevaeT 3a yTpaTy J€HEr, HHDBIX BaJlOTHBIX LEHHOCTEH, LEHHBIX Oymar W Apyrux
APAaroleHHbIX BelleHd NMOTpeGuTesNs TOJBKO NPH YCJIOBHH, €CIM OHH GbIIM MPHHATbI HCHOJHMTEIeM Ha
XpaHeHue, K60 OBLIM  [OMEWEHbl TOTPeGHTENeM B  NpPeJOCTABJEHHBIH €My  HCHOJHHTEeneM
HH/IMBH/Ya/IbHBIH CeH( HE3aBUCHMO OT TOTO, HAXOAWTCS 3TOT ceiid B ero HoMepe WK B UHOM NnoMenieH1u
TOCTHHHILbI.

HcnosiHuTeN b 0CBOGOX/IAETCS OT OTBETCTBEHHOCTH 33 HECOXPAHHOCTD CO/IEPKUMOr0 TaKOTO ceida, ecu
AOKKET, 1TO 110 yCJIOBHAM XPAHEHHS IOCTYI KOro-1160 K celdy 6e3 BejoMa NoTpeGUTeNs GblJ1 HEBO3MOMKEH,
/1160 CTa BO3MOXKHBIM BC/IE/ICTBHE HENPEOJ0JTHMON CHIIBI.

llorpeGuTenb, 06HAPYXHBUIMH yTpaTy, HEJOCTauy HJIH MOBPEX/EHHE CBOMX Bellleld, o6s3aH Oe3
MpOME/AJIEHHs 3afABMTbL 00 3TOM A/MMHHCTPALMH HCIOJHHTE/s. B IPOTHBHOM C/AYYae HCHOJHHTEN b
0CBOGOX/1a€TCsA OT OTBETCTBEHHOCTH 332 HECOXPAHOCTD Belleil.

4.4.2. Beuy, obHapyeHHbIe 10C/ie BpeMeHH Bbles/ja (pacueTHOT0 Yaca) MepcoHasoM HUCIOJHHTE/S B
HOMEpe, MoJJIeXalleM O0CBOBOM/IEHHIO, M ONJIaTa 3a KOTOPBIH 3aKOHYMJIACh (MPH 3TOM NOTpeGHUTENb He
usectua Ciyx@y npuemMa M pa3MelieHHs O NPO/AJEHHH CBOEro NPOXHBAHHSA B opsfKe U B CPOKH,
YyCTaHOBJIEHHbIE B HacTosUMK [IpaBuiamMu), NpU3HAIOTCs 3a6bLITBIMH M MOMELAIOTCA HCIOJNHHUTENEeM B
KOMHATY 3a0bIThIX BelileH rocTHHHULBL. [loMenienue Beuiei na XPaHEHHE OCYIECTBIIAETCA aIMHHHUCTpaLHEeN
MCIIOJIHHTE/ISE B IPUCYTCTBUM NMPe/ICTaBUTE/IEH HCIIOJIHUTEIA B KOJIHUECTBE He MeHee 2 (JBYyX) Ye/OBEK, U
0OPMJISIETCA COOTBETCTRYIOMM AKTOM 0 MOMelleHHH 3a6bIThIX Beleil norpe6GHTesd Ha XpaHeHHe.

McnonHuTeab CTaBHT B M3BECTHOCTb NMOTPEGUTENsl 0 3abLITBIX WM BElaX MO NpeaoCcTaB/lIeHHbIM
noTpebuTe/IeM HCIOJIHUTE/I0 KOHTAKTHBIM JIaHHbIM,

McnonnuTe/ b MOXET, NpPH HaJMYMH OTAENLHOr0 pPaclopshKeHHs! NOTpebUTeNst M NPH YCIOBHU
pe/ABAPHTE/IbHOH ONJIAThI MOTPeGHUTE/IeM PACXO0/I0B HA JOCTABKY, NPOM3BECTH JI0CTABKY 3a6bITHIX Belei mo
ajipecy, yKasaHHOMY OTPeGHTe/IeM.

3aGeIThle Bl XpaHATCA UCIIOJIHUTE/IEM B TedeHue 6 (ecTh) MeCsILieB ¢ MOMeHTa HX oOHapyxeHnud, B
COOTBETCTEBHH C II0PS/IKOM XPAHEHUs BellleH, yTBepAeHHbIM ['eHepasbHbIM Menemxepom ucnonHuTe /I,

4.4.3. WUcnonHWTENE B COOTBETCTBHE C 3aKoHogaresbCTBOM  Poccuiickod  dPepepanuu  Hecer
OTBETCTBEHHOCTE 33 BpeJ|, NPUYHWHEHHBIH JKH3HH, 3/10pPOBbI0 MJIM MMYLIeCTBY IloTpe6GuTess BCeACTBHe




HE/l0OCTaTKOB NPH OKa3aHWH yCJIyT, He OTBEYallMX TPe6oBaHUAM H(HJIH) YCJIOBHSAMHU JIOrOBOpa OKa3aHHA
FOCTHHHYHBIX YC/YT B COOTBETCTBHH C JIEHCTBYOLMM 3aKOHOAaTe/IbCTBOM Poccuiickoi deepanuy.

4.4.4. WcrnonnuTe/ b MMEET NPaBO OTKa3aTh B NPEJOCTABIEHHH MOTPEBUTENIO YCAYT TOCTHHHIbI B
cay4ae HapylleHus norpebuTesieM HACTOSIUUX [NPABHJI, HECBOEBPEMEHHON OMIAThI FOCTHHHYHbBIX YCIyT, a
TaKXe B C/Iy4ae COBEPIIEHHS MOTPpe6HTeIeM IPOTHRBONPABHbIX J€HCTBHIL.

4.4.5. Jlna obecneyeHuss 6e30MaCHOCTH TOCTEH M COTPYAHHMKOM OTeNs Ha TEPPHTOPHH TOCTHHHILDLI
YCTAHABJIMBACTCS KOHTPOJIbHO-TIPONYCKHOH PeXUM B cOOTBeTCTBHe ¢ [locTaHoBsieHueM [IpaBuTenbcTBa
Poccuiickoit  ®epepanun  or  «14» ampens 2017 1. Ne447 «06 yTBepIAEHHH TpeGOBAHUH K
AHTHTEPPOPUCTHYECKOH 3AMIEHHOCTH FOCTHHHI| M MHbIX CPE/CTB pasMeuieHus W GOpMbl macrnopTa
6€3011aCHOCTH 3THX 06HEKTOBY.

4.4.6. TOCTHHHIA He HECeT OTBETCTBEHHOCTH B C/y4ae Gopc-MaKOPHBIX 0GCTOSTENBCTE, B pesyJbTrare
KOTOPBIX MOCTOSUIbUBI  (FOCTH) TOCTMHHUIbI OKa3aJMCh 03 3JHEeprooGecrnevyeHus, BOJOCHAGKEHHS,
sofonorpe6/enus. [lpy 3TOM aJIMHHUCTPAlHs TOCTHHHIbI 06f3aHa NMPUHATb MepBl it 06GecHedeHus
3JIEKTPO3HEPrHeH U BOJIOH NOCTOA/LLEB (rocTeil) roCTHHHIBI 10 Mepe BO3MOMXHOCTH.

4.5.  AZAMHHHCTpalMs FOCTHHHIbI OCTABJISIET 3a COGOM NpaBo MOCeleH s HOMePa 6e3 COrJIacoOBAHMA C
NoTPeGHTE/IEM B C/lydae TEXHHYECKMX Npo6sieM B HOMepe, 3a/[bIM/IeHHs, TIoKapa, 3aTOI/IEHHs], @ TAIKe B
c/1yvae HapyleHMA rocTeM HacTos L MX [IpaBusi, 06LiecTBEHHOTO TOPSI/IKA, MOPSIJIKA [10/1b30BaHHs ObITOBLIMH
nprbopaMu.OTBETCTBEHHOCTE NOTPEOUTES:

4.5.1. Ilorpe6uTenb, B c/lyyae yTpaThl HIH MOBPEXKAECHHA UMYLLECTBA ['OCTHHULDI, B COOTBETCTBUH C
3aKoHojaTre/nbCcTBOM PO BosMmewaer ymep6 TOCTHHMIbLI B 1IIOJHOM 06'bEME, COTJIACHO YTBEDK/JAEHHOMY
HCIIOJIHUTEIEM COOTBETCTBYIOLIEMY AeHCTBYIOeMy IIpeHcKypaHTy IOpPYM UMYILECTBA, a TaKKe HeCceT
OTB@TCTBEHHOCTH 33 HHbIE€ HAPYIIEHHS, B TOM YHCJIE 0 3alPeTe KypeHHsl.

4.5.2. lloTpe6uTeNb HeCeT NOJIHYI0 OTBETCTBEHHOCTh 33 BCEX CBOUX MOCETUTEEH.

4.5.3. B ciyuae HapylIeHHs 3anpeTa Ha KypeHue roCTHHHI@A 0CTaBJsIeT 3a co60i npaBo 0BpaTUThCS B
NpaBOOXPAaHUTE/IbHbIE OPTaHbl I IPUBJICYEHHS NIOTPeBUTEIS K aIMUHUCTPATHBHOM OTBETCTBEHHOCTH 32
KypeHHe B HEeNOoJIOXeHHbIX MecTaX. B ciyvae, eciin roctunuua GyeT npus/iedeHa K aJMUHHCTPATHBHOIM
OTBETCTBEHHOCTH BCJIEAICTBHE HApYLIEHHS MPOXHBAIOWMM (M/WJIH  NPHIJIAWEHHBIMH WM JIMIAMH)
YCTaHOBJIEHHOrO 3anpeTra KypeHus Tabaka Ha TEPPHTOPUH FOCTHHHILLI, TOCTHHHUI@ OCTABJSET 3a COBOM
MpaBo MOTPeGOBaTL OT HAPYWIHTE/A KOMNEHCAIMH TOCTHHHULE JEHEeXHbIX CPE/ICTB B paaMmepe mTpada,
Mpe/AbABJIEHHOrO rOCTHHHIE KOMIIETEHTHBIMH rOCy/IapCTBEHHBIMH OpraHaMu. KypeHnue B Homepe BaeuerT 3a
c060# Heo6X0/JMMOCTh BO3MellleHHs] TOCTeM yiiep6a rOCTHHHIE B BHJE 3aTpaT Ha JONOJMHHUTENBHYIO
CrelHa/lbHY0 yOOpKy HoMepa (AU Te/IbHOe TPOBETPHUBAHKE, UCIIOL30BaHHe CPEeICTB NOIJIOTHTEIEH 3aaxa,
XHMYHCTKA M CTHPKA IITOP, TIOJIH, TEKCTHIIsA) B pasmepe 10 000 (zecats Thicsu) py6iieii.




