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1. OBIIHE NOJIOKEHUA
1.1.  Hacrosumue I1pasuna paspaboransl B cooTBercTBUU ¢ ['pakaaHckum koznekcoM Poccubickoi @enepauuu,
3akoHom Poccuiickoit ®@enepaunn  Ne2300-1 or 07.02.1992 «O 3amure npas mnorpebuTenei»,

DepepanbHoro 3akoHa No132-M3 ot 24.11.1996 «O6 ocHoBax TypHCTHHECKOH AesATENLHOCTH B Poccuiickoi

Menepauuuy», [lpaBuiamu  mpegocTaBieHHs rocTHHWYHBIX yenyr B Poccuiickoit  ®epepaumu,

yTBepKIAeHHbIMK nocTaHoBnennem [lpaBurenscta Poccubickodt ®enepaunu Nel853 ot 18.11.2020,

Menepanbhbiv 3akoHoM Ne35-D3 ot 06.03.2006 «O npotusoaekcTBUM Teppopusmy», [ToctaHoBIEHHEM

[paButensctea P@® Ned47 or 14.04.2017 «O6 yreepacieHuu TpeGOBaHUH K aHTHTEPPOPHUCTHYECKOH

3a1ULIEHHOCTH FOCTHHMLL M HHBIX CPEJICTB pa3MelieH s 1 (hopMbl nacropra 6€30MacHOCTH ITHX 00BEKTOBY.
1.2. B HacTOsILIMX MpaBHJIaX UCTIOAB3YIOTCH C/IEYIOLIME MOHATHS:

«3aKa3zuuK» - QU3MYECKOE WK IOPHIHHECKOE JIMLO WIH MHIMBUAYaIbHBIA NPeANPHHAMATE b HMEIOLILIHEe
HaMEpEeHHE 3aKa3aTh WK NPUoOpecTH, TG0 3aKa3biBalOLIEe WK MPHOOPETAIOIIME FOCTHHHYHBIS YCITYTH B 110/1b3Y
norpedurens.

«noTpednTeb» - PUIMYECKOE M0, UMEIOLIee HaMePEeHHE 3aKa3aTh WK npuobpecTH MO0 3aKa3biBaloLiee
uiM npuobpeTaroliee U (KiK) UCHOL3YIOIIee TOCTHHHYHbIC YCITYTH JUS JIMYHBIX M HHbIX HYIK/I, HE CBA3aHHBIX C
OCYLIECTBIEHHEM NMPEANPUHUMATENBCKOHR 1eATeIbHOCTBIO.

«NOCETHTEbY - (PUIMUECKOE JIULIO, MPUOBIBILKME B FOCTUHHULLY B KAU€CTBE rocTs NoTpeduTelis.

«rOCTHHHNA» - CPEJICTBO pa’MelleHus (MMYLIECTBEHHbIH KOMIUIEKC, MCIMOJIb3yeMblH Uil BPEMEHHOIO
pasMelleHms u obecrieHen s MpoKMBaHUs (PU3MUECKHX JIMLL), B KOTOPOM MPEAOCTaBAAIOTCA FOCTHHHYHBIC YCITYTH.

«rOCTHHHYHBIE YCJAYIH» - KOMIUIEKC YCIYr M0 MpelocTaBleHHI0 (DH3UYECKMM JIMLAM CpE/ICTBA
pasMeLueHus (NpoXKHBAHHE B TOCTHHULIE) U MHBIX YCIIYT, KOTOpbIe npeaycMoTpetbi [Ipasunamu npenocTabieHHs
rocTHHUYHBIX yeayr B Poceuiickoit Menepauuu, yTBepKaeHHbIMH nocTaHosaeHueM [lpasurenscTea Poccuiickoi
®enepaunu Ne1853 ot 18.11.2020, 1 ycTaHOBIEHHBIH rOCTUHHULIEH WHO# MepeveHb yCilyr, KOTOPbIi JOBOAUTCS 10
CBezieHHs NnoTpeduTess B COOTBETCTBUHU C AEHCTBYIOLIHM 3aKOHOATE/ILCTBOM.

«HOMEpP» - MOMELIEeHHe B FOCTHHHIIE COOTBETCTBYIOLIEH KaTeropuH, MpeaHasHa4eHHoe /U1 BPEMEHHOro
pasMelleHus U PoKUBAHHA.

@KWJIAA 30HA» - YACTh 3aHWA FOCTHHHLIbI, MPEAHa3HAYEHHAS Ul Pa3MELLIEHHA HOMEPOB H BKJIKOYaloLas B
cebs creyroLIne MOMELIEHHS: HOMepa, NOMELIEHHS MO3TAXKHOTO 00C/TYIKHBAHHS, XOIUIbl, KOPUAOPBI U .

«o0IecTBEHHAs 30HA» - 4YacTh 3/1aHWA IOCTHHMLIBI, HE NpeJHa3sHaYeHHas /1 pasMeLCHHs HOMEpOB H
ABSIOWAACH MECTOM OOLIero A0CTyna: BeCTUOKO/Ib, 30Ha OT/bIXA, MOMEIEHNsS NPeAnpHATHI 06LIECTBEHHOrO
nuTaHus, 6bITOBOro 0OCTYKMBAHMS, TOPrOBIH, 1€JOBOH JAEATEIbHOCTH, HHBIX YCITYT.

«1ena Homepa (MecTa B HoMe]e)» - CTOMMOCTh BPEMEHHOTO MPOKMBAHUSA M HHBIX COMYTCTBYIOLIMX YCIIYT,
ONpeaeNeHHbIX HCITONHUTENEM, OKa3biBAEMBIX 3a C/IMHYIO LieHY (BXOASUIMX B LIGHY HOMEpa)

«MECTHOE BPeMSsI» - BPEMsi B MECTOMNONOKEHHH TOCTHHHLIBL.

«spems 3ae3aa» - 15:00 no MecTHOMY BpeMeHH

«Bpemsi Bbie3aa (pacuernplii yac)» - 12:00 no mectHOMY BpeMeHH

«CYTKH NPOKHBAHNSD - TPOMEKYTOK BPEMEHH HAYHHAS C BDEMEHH 3a€3/1a M 3aKaH4HBas BPEMEHEM BbI€3/1a
(pacueTHbIM YacoM), CEAYIOLIEro 3a JHEM 3ae3/1a NoTpeduTes, a TaKkke KaK/Ible NOoCaeyIoIHe 24 (Jlpaguath
yeThipe) Yaca 710 BPEMEHH Bbie3/1a (PACYETHOrO Yaca) B AaTy Bble3a notpeduress.

«GpoHnpoBaHme» - 3aKperuieHue 3a norpebuTeneM Homepa (MecTa B HOMEPE) B FOCTHHHLIC HA YC/IOBHSX,
onpe/eseHHBIX 3as8BKOH 3aKa3uuka WM noTpeduTens, KoTopas A0bKHA ObITh MOATBEPHICHA HCMOIHHUTEIEM.
Wcnonuurens o0a3yerTcs npeaoctaButh notpeburento  (3aka3umKky) HMEIOUIMACS B HAIMYHKM  HOMEp
COOTBETCTBYIOUIEH KATErOpHH, BO3MOKHOCTh 3a0pOHMPOBATH KOHKPETHBIH HHAMBHLYAlbHO-OMNpE/ICICHHbIH
Howmep, npuHaneskauimii JaHHOH KaTeropuy, HCIONHATENEM He MPe/10CTaB/IaeTcs.

«uenoanntens» - 000 «Orenn CypryTay, IOPHAMYECKOE JIHLIO, PAcrosiokeHHoe no aapecy: I. Cypryr,
Xantei-Mancuiickuii  aBToHoMHblH Okpyr [Orpa, npocnekt Jlenuna a.43, W OKasblBalollee 3aKa3yuKy



(norpeburento) roctuHuuHbIe Yeayru B roctuHuie Cosmos Cypryt Cuth [lapk, rocTHHHIIA KaTeropuH «HeTbipe
3BE3/1bI).

«NpefiCKypanT» - BHYTPEHHUH pacrnopAlMTENbHbIH aKT, YTBEP)KJAAeMbli YMOJIHOMOYEHHBIM JIHLIOM
MCIOTHUTESIS, KOTOPBIM YCTAHABIMBAIOTCA:

o KaTeropuu HOMEPOB H UX MapaMeTphbl;

. LIeHbI HOMEPOB (MeCT B HOMEpPAaX) H MepeyeHb NOCTHHHYHBIX YCIyT, BOAALLKX B LIEHY HOMepa onpee/IeHHOH
KaTeropuu (Mecta B HOMEpE ONpe/IeIeHHON KaTeropHm);

o CTOMMOCTb NPeIOCTaBICHHS JIOMOJTHUTENBHOTO MECTa B HOMEPE (J0MOIHUTEILHON KPOBaTH);

. MepeyeHb MMYLIECTBA TOCTHHHLBI W €ro CTOMMOCTb, MOMIEXKALas BO3MELIEHUIO noTpebuTenem
(3aKa34uMKOM) MCIIOJHUTE/IIO B ClTyyae YTpaThl WK NOBPEXKACHHS HMYILLECTBA FOCTUHULbI NOTpedHTEaEM;

B fepedeHb U CTOMMOCTD JOMOMHUTEIBHBIX YC/IYTr, OKa3blBAEMbIX MCIOJIHMTENEM, B TOM YHMCJIE CTOMMOCTh

MATaAHHUA (CCJ']H OHO HC BKJIIOHEH B LEHY HOMEpPA (MGCTE‘I B HOMCPC).

[lpeiickypaHTbl Ha PYCCKOM H3bIKE pasMelLleHbl B MOMEIUEHHWH TOCTHHHILIbI, MPEAHA3HAYCHHOM 1
othopMIIeHHS BPEMEHHOrO MNPOKMBaHUS roTpeOuTenei (B MHOOPMALIMOHHON mnanke Ha CTOMKe npuema H
pa3MeLIEHHs TOCTHHHLIBI).

2. HHOOPMAILHMS OB YCIHYTAX, IIOPSIIOK BPOHUPOBAHUSA, OILVIATBI 1 O®OPMJIEHHUS
IMTPOKHUBAHUS B T'OCTUHHULIE

2.1.  Hcnoauurens obecneunpaeT KpyriocyTouHoe obenmykuBanne norpedurenei, npuOBIBAIOLIMX B FOCTHHHILY
1 yObIBaIOLMX U3 FOCTHHHMLLBI,

Pexxum pabotsl npeanpuatuii o61iecTBEHHOro NMHUTaHHA (pecTopaHoB, 6apoB) FOCTHHHLIBI YCTaHOBJIEH
OTAE/BHO IS KaKAOro MPeAnpHATHS M JOBE/EH 10 CBeICHHA MOTPeOMTENS B YCTAHOBIEHHOM [EHCTBYIOLIUM
3aKOHOAATENLCTBOM nopsake. Takke MHpoOpMaLHIO O peskume paboTbl NpeAnpHATHI 0OLIECTBEHHOrO MUTAHKS B
roCTHHHILE NMoTpeduTeb MosKeT nosyunTsh B Ciy:kbe npuema U pasMerlieHHs FOCTHHHLbI.

2.2. ToctvHMLAa TpeaHa3HauYeHa /U1 BPEMEHHOI0 [POKMBAHUS (PU3MYECKHX JIMLL HA COIJIACOBAHHbLIH ©
rocTHHHLEH cpok. [TpenenbHblil CPOK HENMPEPLIBHOIO NPOXKHBAHWA B FTOCTHHHULIE HEOTPAHHYEH,

2.3. bpoHupoBaHHE HOMEPOB B FOCTHHHLIE OCYLIECTBIISETC HCTIONHUTENEM MPH HATHYHH CBODOIHBIX HOMEPOB
MyTéM MPHHATHS 3asBKK Ha GPOHMpOBaHKWE OT NOTPeOUTEs WK 3aKa3uMKa MOCPEACTBOM OPOHHPOBaHHUS
yepe3 cetb MHTepHeT (MyTem 3anojiHeHus COOTBETCTRYIOLEH (hOPMbI 3aBKH), MOYTOBOH, TeleHOHHOH K
MHO# CBSI3H, MO3BONAIONICH TOCTOBEPHO YCTAHOBHTD, YTO SBKA CXOAMT HEMOCPEACTBEHHO OT MOTpPeOHTEN
WITH 3aKa3uuKa.

(DO])MG. 3aABKH YCTAHAB/IHMBACTCA HCTIOJTHUTEIEM K A0/DKHA COACPkKATh CACAYIOUIYHO HHCbOpM&LlH}O:
* CBEJEHHA O ['IDTpeﬁPlTGJIe

* NIEPHOA NMPOKHBAHHA (,ua"ra 3ae31a W aara Bble:&,[la),

* CBEJICHHA O KAaTEropuu HOMEPA,

* THUN pasMEUICHWUA,

* CBEACHHA O BHIIC 6POHHPOBaHHH (I‘apaHTHPOBaHHClef{HE rapam'upoaaHHoe),

* He0OXOAUMOCTh rpeaocTaB/IeHHA JOMOJTHHUTE/IBHBIX YCIYT, OKasbIBACMBIX HC MOJTHUTEJIEM.

[Tpu aTom ans GpoHupoBanus yepes MHTepHeT-CalT rOCTHHHILbI WJIH ar€HTOB, NPEIOCTABMIOUIMX YCIIYTH
GpPOHMPOBAHMA FOCTHHHYHBLIX HOMEPOB, (OpMa 3asBKH YCTaHOBJEHA HAa COOTBETCTBYIONIEM MHTepHeT-caiite. B
JIOTOBOPE C 3aKA34MKOM JUTA K&XKA0T0 3aKa3unKa MOKeT ObiTh ycTaHOB/IEHA CBOs (opma 3asBkH. bpoHnposanue
CUMTAETCA ACHCTBUTENBHBIM, A JOTOBOP OKa3aHUs IOCTHHHUHBIX YCIYT 3aKIIOYEHHBIM C MOMEHTA MOJy4eHHs
notpeduTesiem (3aKa34MKOM) YBEIOMICHHS, COIEP/KALIEro CBEIEHHs 0 (PUPMEHHOM HAMMEHOBAHHH MCTIONTHUTEI,
norpebuTese (3aKazumke), KATErOpPHH 3aKa3aHHOTO HOMEPA M O €ro LieHe, 00 ycnoBuaX OpOHMpOBaHHs, O CPOKaxX
MPOXKHBAHHS B TOCTHHHLIE, @ TAKXKE MHBIE CBECHMS, OTIPE/IC/ISIEMbIE HCTIOTHUTE/IEM.

2.4. TlorpeGutens (3aka3uMk) Brpase aHHy/IMpoBaTh GpoHupoBaHue 06e3 MPUMEHEHHs K HeMy KakHX-1u0o
cankimit 10 18:00 MecTHOro BpeMeHH TeKYIUero AHA 3ae3/1a, €C/IM MHOHW CPOK He JOBE/IeH /10 CBEICHHA
norpeGuTens (3aKa3uMka) B MOMEHT OpOHMpOBaHUsA, KOO MPEeAyCMOTPEH A0rOBOPOM, 3aK/IIOYAEMbIM €
3aKa3uMKoM. AHHyJMpoBaHue OpoHupoBaHus (OTKasa OT OpOHMpPOBaHMA HOMEpa) B TOCTHHHMLE
OCYLIECTBISAETCA MCMONHUTENEM MyTEM TMPHHATHA OTKasza OT OpOHHpPOBaHMA HOMepa OT MOTpeOuTeNs
(3aKa3uMKa) MOCPEJCTBOM MOYTOBOI M HHOMH CBA3M, a Takxke nocpeacTsam cetn MurepHer, nossonsioleH
JIOCTOBEPHO YCTAHOBMTD, YTO OTKA3 OT GPOHHPOBAHMS HOMEPA UCXO/UT HETOCPEACTBEHHO OT MoTpebuTe
WJIH 3aKa3yuKa.

Mdopma aHHYJIMPOBaHMs 3a5BKH [10/KHA CO/IEPHKATh:



cBeJleHHs 0 noTpeduTene

CBEJICHHSA O KaTeropum Homepa,

THIN pa3MELLEHH,

cBeaeHus 0 Buae OpoHupoBaHusa (rapaHTHPOBaAHHOE/HE rapaHTHPOBAHHOE ),
CBEEHHUS O HHBIX 3aKa3aHHBIX JIOTIONIHUTEIBHBIX YCIYTraX HCTIOMHHTES.

[Ipn 3TOM /U1 aHHYJIMPOBaHMA 3aiBKHM Ha OpOHMpOBaHME 4Yepe3 CalWT TOCTHHHMIIBI WM areHTOB,
MpeIOCTaBIAIOLMX YCIyrH OPOHHPOBaHMA FOCTHHMYHBIX HOMEPOB, (opma OTKa3a OT OpoHMpOBaHHS HOMEpa
YCTAHOB/IEHA Ha COOTBETCTBYIOLIEM MHTEepHeT-caitTe. B aorosope ¢ 3aka3dyukoM Ui KaKIAOro 3aka3uvka MOXKET
ObIThb ycTaHOBJIEHA CBOS (hopMa OTKaza OT GPOHMPOBAHUS HOMEPA.

2.5. Hcnonuurens BrpaBe OTKa3aTh NMOTPeOMTENIO (3aKa34MKy) B 3aK/IIOYEHHMH 10roBopa (B OpoHMpOBaHWUM, B
3acesieHHH (NPH OTCYTCTBHM Npe/iBapUTebHOr0 OPOHMPOBaHHS HOMEPA)), €C/HM Ha yYKa3aHHbIE B 3asBKE
JaThl OTCYTCTBYIOT CBOOO/IHBIE HOMEPA, COOTBETCTBYIOLIHE TPEOOBAHUAM 3a5BKH.

2.6. B roctuHMIe MTPHMEHAIOTCS ClIeAYIOLIHE BUIbl OPOHHPOBAHUA:

2.6.1. l'apanTrpoBanHoe GpoHUpoBaHHe — BHJ OPOHUPOBAHMA, MPH KOTOPOM FOCTHHHLA OXKUIAET NoTpeduTess
[0 BPEMEHM Bble3ja (pacyeTHOro Haca) [Hs, C/eAyIOLIEro 3a JHEM 3anjlaHupoBaHHOro 3aesja. B ciyuae
HECBOEBPEMEHHOr0 OTKaza OT OPOHMPOBAHHSA, OMO3/aHUA WM He3aes/la NnoTpebuTe I C HEro WM C 3aKasuuka
B3MMAETCs ruiara 3a (pakTHUECKWid NMpocToi HoMepa (Mecta B HOMEpeE), B pasMepe CyTok npoxupanud. Ilpu
onosaaHuu 6oiee ueM Ha CYTKHM I0rOBOP OKAa3aHHA NOCTHHHUYHbIX YCIIYT NPeKpallaeTcs.

[lpn rapanTupoBaHHOM GPOHHPOBAHMM HOMEpa NOTpeGUTENb (3aKa3UMK) BHOCHT aBAHCOBBLIM IUIATEX B
pasMepe He MEHee CyTOK NMPOKHBAHHS B HOMepe, He no3jHee, yem 10 12:00 yacos aHs 3ar1aHHPOBAHHOTO 3a€3/1a.
B ciyuae, eciu norpeGurenem (3aKka3zdMKoOM) He BHECEH aBAHCOBbIH MJ1aTEXX B TEUEHHE YCTAHOBJICHHOrO Bbiille
cpoka, OPOHHPOBAHHE CYMUTACTCA HErapaHTHPOBAHHBIM, H K TakoMy OpPOHHPOBAHMIO MOJIEKAT MPUMEHEHHIO
YCIIOBMS HErapaHTHPOBAHHOTO GPOHMPOBAHMS, NPeLYCMOTPEHHBIE B M. 2.6.2 HacTosux [Tpasu.

an pasMELICHHUH nmpeﬁmenﬂ ABAHCOBBINA IJ1aTEXK 3aCYMTHIBAETCH B KayeCTBE OIUIATHI MEPBBIX CYTOK
NpoKHBaHHUA B HOMEDE,

HecBoeBpeMeHHBIM OTKa30M OT OPOHHPOBAHHA MPH3HAETCA OTKA3, MOJyYEHHBIH HCMOJHUTEIEM MO3/IHee
12:00 mecTHOro BpeMEHH TEKYLLIETrO JIHA 3ae3/a.

Hesae3nom npusHaercs He npuObiTHe noTpedUTEs B NOMELIEHHE FOCTHUHHLIBI, MpPeJHa3HAYeHHOe A
odopmieHns BpeMeHHOro npokupanus norpebureneit (B CiyxOy npuema M pasMelleHHs FOCTHHHLBI) A0
BPEMEHH 3ae3/1a IHA, CIIE/LYIOLIEro 3a IHEM 3arIaHMpPOBaHHOrO 3ae3/1a.

OnoznaHuem HOTPEGHTG.’UI MPH3HAETCA 3a€3]1 IIOTPGGHTGJTCM MocJjie BpeMEHH 3a€3/1a 3arniaHHpOBaHHOIO JAHA
3ae3jla v 10 BPEMEHH BbI€31a (pac'-iemoro Haca) JIHA, CIIeYIOLIEro 3a AHEM 3arjlaHHpOBaHHOIO 3ae3/1a.

2.6.2. HerapantuposasHoe GpOHHpOBaHHE - BUA GPOHUPOBAHMS, IPH KOTOPOM FOCTHHHLA 0)KHMAACT NOTpeOUTE IS
a0 18:00 MecTHOro BpemMeHH B /ieHb 3ae3z1a. Ilocne yero 40oroBop okasaHus rOCTHHHYHBIX YCITYT MPeKpallaeTcs 1
GpoHHpoBaHHE aHHYJIUPYETCH.

Ipy HerapaHTUPOBaHHOM GPOHHPOBAHHHM ABAHCOBBIN M1aTEXK NOTPEOUTENEM MITH 3aKa3UHKOM HE BHOCHTCS.

2.7. [Tlpu GpOHHpPOBAHWK 3aKA3UMKOM — IOPHAMYECKMM JIMLIOM, JIMO0 MHAMBHAYAIbHBIM TpPEANPHHUMATEIEM,
pasMep M CPOKH BHECEHHsI aBAHCOBOTO T1aTexkKa, H MHbIC YCI0BUA OPOHMPOBAHNMS MOANEKAT NPUMEHEHHIO
MCTIO/THUTENIEM COIJIACHO J0rOBOPY C 3aKa34WKOM M MOTYT OTJIHYAThCA OT YKa3aHHbIX B HACTOALIMX

ITpaBunax.

2.8. Jlorosop 3aKiovacTcs Mexly oTpeduTeaem (3aKa3uuKkoM) H HCTIOTHUTENIEM M COACPIKHT!

o HAMMEHOBAHME WUCTIOTHUTEIIS, CBE/ICHUS O rOCY/1apCTBEHHON PerucTpalitu;

© cBejleHHs 0 norpeduTene (3aKasuuKe):

. CBEIEHHS O BMJE TOCTHHMIIbI, KATErOPMM TOCTHHMIIbI, YKa3aHHOH B CBHMIETENLCTBE O MPHCBOCHHH
FOCTHHHMLIB ONpEAEIeHHON KaTeropuu, MpeaocTaBIseMoM Homepe (mecte B Homepe) M 06 ampece
FOCTUHHLLBI,

° LieHy HoMepa (MecTa B HOMEpe), KaTeropHio HOMepa, KOJIMYECTBO HOMEPOB (MECT B HOMEpE) B TOM YHcIe
MOCPEeACTBOM yKa3zaHHs Ha MHbIE JIOKYMEHTbI, €€ ONpe/lefioLue;

“ MepHo/1 MPOXKMBAHUS B FOCTHHHULIE, BpEMS 3a€3/1a U BpeMs Bbie3jia (pacueTHbIH vac),

o MHBIE HEOOXOAMMBbIE CBEEHHUS (MO YCMOTPEHHIO HCTIONHHUTENA).

2.9. TOCTMHMYHBIH YCJIYTH OKa3blBAlOTCA WCMOJHHTENIEM HAa OCHOBAHWM JIOrOBOpa OKa3aHMsA IOCTHHWYHBIX
yenyr. Coiepskanue 10roBopa OrnpeieaseTcs B COOTBETCTBAH C JeHCTBYIOLINM 3aKOHOATE/IbCTBOM



Poccuiickoit d)e,nepauuu. ,HOI"OBOP OKa3aHHuA rOCTHHHYHBIX YCIYT CHHTACTCA 3aK/MHOYEHHBIM C MOMEHTA:

° MOAMHCAHUA HMCMONHUTEEM M noTpebuTesneM (3aKka3uWKOM) MHUCbMEHHOrO AOKYMEHTa (B TOM 4ucie
ANIEKTPOHHOIO);

. MOATBEPIKACHUS WCMOJIHUTENEM 3asBKH MoTpebuTens (3akasuuka) Ha OpoHupoBaHue (MOJyueHHE
norpebuTeneM (3aKka3uukom) NOATBEPHKACHHA OPOHHPOBAHHU);

° coBepiueHus norpebuTenem (3aKazunKkom) A€HCTBHIH, HANPABIEHHbIX HA MOJy4eHHEe FOCTHHUYHBIX YCIIyT (B

TOM 4Mc/Ie Viuiata norpeduresnem (3aka3unkom) Kakux-mbo cyMM 3a yCITyrH HCTIOHHTEIO).
2.10. 3acenenue norpebUTENA OCYLIECTBISETCS MPH YCIOBHH NpEAbABICHHA MNOTpeOUTENEM [OKYMEHTa,
VJI0CTOBEPSAIOLIEr0 JMYHOCTL B COOTBETCTBHH C 3aKOHO/1aTEILCTBOM poccHiickoii Deaepalinm, B TOM YHCIIE:

. nacrnopra rpakaanuHa Poccuiickoit Denepauinu, ya0CTOBEPAIOLIEro JMYHOCTL rpaxkaaHuHa Poccuiickoi
@esepauuu Ha Tepputopun Poccuiickoi Meaepauuu;

. nacniopra rpaxkaanina CCCP, yaoctoBepsioliero JTHYHOCTh rpaxkaanuHa Poccuiickol @enepauuu, 10
3aMeHbl €r0 B YCTAHOBJIEHHBIH CPOK Ha nacnopt rpaxkaaHuHa Poccuiickoit Denepaun;

. CBH/IETEJILCTBA O POYKACHHH - JUIA JIMLA, He JocTuriuero 14-neTHero Bo3pacra;

. nacnopra rpaxaanuna Poccuiickoil eaepauuy, yAOCTOBEPSIOLIErO JIMUHOCTE rpaxaaHiHa Poccuiickon

®enepauuu 3a npenenamMu Poceuiickoit @egepauuu, Uit aMLA@, MOCTOSHHO MPOXKHMBAKOLIErO 3a NpeienaMu
Poccuiickoil Meaepauum;

° BPEMEHHOr0 YAOCTOBEPEHHs JIMUHOCTH rpaxkaanuHa Poccuiickoi Meaepaiiuu;

. nacnopra MHOCTPAHHOTO TpajkJaHWHa JUOO WHOTO NOKYMEHTa, YCTAHOBISHHOrO (efiepaibHbIM 3aKOHOM
HJIH TIPU3HAHHOTO B COOTBETCTBHH C MEXAyHapoaHbIM aoroBopoM Poccuiickol @esepauyy B KauecTee
JOKYMEHTa, YA0CTOBEPSIOLLEro JHYHOCTh HHOCTPAHHOTO IPaKAaHuHa;

L JOKYMEHTA, BbIAAHHOIO HHOCTPAHHBIM I'OCYAapCTBOM H MNPH3HAHHOIO B COOTBETCTBHH C MEXKAYHapOoaAHbIM
AOroBOpoOM Poccuiickoi (Denepauun B Ka4eCTBC MAOKYMEHTa, YAOCTOBEPAKOLICIO JIHYHOCTBE JIHLA 6es
rpaxKiaHCTBa,

. paspelIcHus Ha BPEMEHHOEC MPOKUBaHHUE JIHLA 6e3 rpaxiaaHcTsa,

L BHa Ha JKUTEIbCTBO JiKla 6es rpaxiaaHcTea.

MHocTpaHHbie rocTH 0053aHbl PEAbAB/ISATE MUTPALIKOHHYIO KapTy.

[Tpn OTCYTCTBHHM BbILICYKA3aHHBIX JOKYMEHTOB HCIIOJIHUTE/Ib BIIPABE OTKA3aTh B 3aCEJICHUH.

2.11. 3aceneHue B TOCTHHHILY HECOBEPIICHHONETHUX rpPaXaaH, He JOCTHUrMX 14-71€THEero BO3pacTa,
OCYILECTBISETCS HA OCHOBAHMM JOKYMEHTOB, YAOCTOBEPAIOLIMX JTUYHOCTh HAXOAALMXCA BMECTE C HUMH
poauteneit (yChbIHOBUTENEH, ONEKYHOB), CONPOBOA/IAIOIIErO JHUA (JIULL), NPH YCIOBHH NPEAOCTABICHHS
TAKAM  COMPOBOMK/AAIOWMM  JMLOM  (J1MLAMH)  HOTapHajlbHO  3aBEPEHHOr0  COracHs  3aKOHHBIX
npeacTaBuTeneii (0IHOro U3 HUX), @ TAKIKE CBHIETENLCTB O POIKACHUH STHX HECOBEPLIEHHONETHHX.
3aceseHHE B FOCTHHHMILY HECOBEPLUCHHOIETHHX I'PaK/aH, NOCTUTIIUX 14-7€THero Bo3pacra, B OTCYTCTBHE

HAXOXKIAEHUA PANOM C HHMHM 3aKOHHBIX MPEACTaBUTEEH OCYLIECTBIAETCA HAa OCHOBAHHH JIOKYMEHTOB,

YAOCTOBEPSIOIIMX JIMYHOCTh ATHX HECOBEPLICHHOJNIETHUX, MpPH YCJIOBHM [IPElOCTABICHHS HOTapHaIbHO

3aBEPEHHOr0 COrJIacHs 3aKOHHbBIX MPEACTaBUTEE (OHOIrO U3 HHX).

2.12. TocTHHMLIA OCYLIECTBJISET PErMCTPaLMio Mo Mecty mnpebbiBaHus noTpebuTenei, npubbIBaIOWKMX B
FOCTHHHILY W YOBIBAIOLIMX W3 HEE KPYIIOCY TOHYHO.

Perucrpauus notpebureneii, asastomuxes rpaxkiadamu Poccuiickoit @eaepalm, no Mecty npebbiBaHus B
FOCTHHHMLIE OCYIIECTBASETCHs B COOTBETCTBUM ¢ [lpaBMnamMu perucTpallMm M CHATHS rpakiaaH Poccuitckoi
defiepatiy ¢ PErMCTPALIHOHHOTO y4eTa 1o MecTy npeGbiBaHHUs U MO MECTY JKHTE/ILCTBA B npeaenax Poccuickoit
Mesepaluy, yTBEpKAeHHbIMU nocTaHoBaeHueM [IpaButenscTa Poccuiickoit ®enepaunn ot 17 wuroms 1995 r.
Ne713 «O6 yreeprkaennn [pasui peructpaiius U cHaTHs rpakaan Poccuiickon Meepaliin ¢ perucTpalioHHOro
yuera no mecty npeObiBaHWs W MO MECTY JKMTenbcTBa B mpenenax Poccuiickod Desepaunn U nepeyHs Juil,
OTBETCTBEHHBIX 3a [PHEM M Nepe/iady B OpraHbl PErMCTPALHOHHOIO y4eTa I0KyMEeHTOR [UIS PErHcTpaLuH U CHATHA
C perucTpaLMoHHOro yueTa rpaxkaan Poccuiickoii Deaepauunu no Mecty npedbiBaHUs U M0 MECTY JKHTE/IbCTBA B
npeaenax Poccuiickon @eaepaunu».

[MoctaHoBKa noTpebuTeneil, ABAMIOMMXCS HHOCTPAHHBIMHA TPaXkKAaHaMM M Juuamu 0e3 rpakjaHCTBa, Ha
yueT no mecty npeGbiBaHHs B FOCTHHHLE M CHATHE MX C y4eTa MO MECTy NpeObIBaHMS OCYIIECTBAIOTCA B
cOOTBeTCTBUM ¢ [IpaBMIaMM OCYLUECTB/CHMS MHMIPALHOHHOTO Y4eTa WHOCTPaHHbIX rpakiaH W Jull Oes
rpaknanctea B Poccuiickoit Meaepauuu, yTBepiIeHHbIMM noctaHosienuem [lpasutenbcrea Poccuiicko
Menepaumnn ot 15 susaps 2007 r. Ne9 «O nopsake ocyeCTBICHHS MUTPALIHOHHOTO YUeTa MHOCTPAHHBIX MPKAAH
u i Ges rpaskiaHcTsa B Poccuiickol Menepaumnny.

2.13. Tlpy 0GhOPMACHWUH MPOKMBAHUA MCMONHUTEb BbIIAET MNOTPEOMTENIO CUET, KOTOPBIA ABIAETCA
JIOTOHATETLHBIM TIOATBEP/KEHMEM 3aKJIIOUEHHs [0TOBOpa OKa3aHMA TIOCTHHMYHBIX yciyr. B cuere
COfepIKUTCA  Cedytolias MHpOpMALMs: HAHMEHOBAHWE MCTIONHMTENS; (PaMUIMIO, HMA, OTYECTBO
noTpeGuTeNs; CBEACHHS O MPeAOCTaBIAEMOM JUTs MPOKUBAHUA HOMEPE; LIeHY HOMEpa M CTOMMOCTb BCEro
NPOKMBAHKA B FOCTHHMIIE; Py THe HEOOXOAMMBbIE aHHBIE 10 YCMOTPEHHIO HCMOTHUTESIA.



2.14. HWcnonuuTtenem ycTaHOB/IEHA MOCYTOYHAsA OMiaTa MPOKMBaHUs B HoMepe. [TouacoBoe nposkuBaHue, a TakxKe
novacosas TapupHKaLUs CTOMMOCTH MPOKHUBAHHS B TOCTHHHLIE HE NMpeaycMOTpeHbl. MUHUMaIbHBIH Tapud
Ha MPOXKUBAHHE — LIEHA HOMEPA 3a CYTKH.

Llena HoMepa M mepeveHb YCIyr, BXOAAIIMX B LEHY HOMepa (Mecta B HOMEpe), yCTaHaBIMBAIOTCH
JIeHCTBYIOLIMM COOTBETCTBYIOHIHM [1pelickypaHToM uenonuuTens.

Llenbt, ycraHosneHubie coortserctBytownm [lpelickypantom, auddepeHuupoBaHbl B 3aBUCHUMOCTH OT
KaTeropuu HOMepa, KOJMYECTBa NPOXKUBAIOLINX B HOMEPE, HHBIX (JAKTOPOB, AEHCTBYIOT B TEHEHHE OrPaHHYEHHOTrO
BpemenH. Llena Homepa (Mecta B HOMepe) I KaXK10r0 NOTpeduTeNs (3aKa3uyuKa) YCTAHABIHBAIOTCA B MOMEHT
NoATBepKIeHH OPOHUPOBAHHA UCTIOTHUTEIEM COMIACHO IeMCTBYIOMEeMY Ha TakoH MmomeHT [lpelickypanTy, a npu
OTCYTCTBMM TMpeJABAPUTEILHOrO OpOHMpPOBaHMA - B MOMEHT oOdopmieHHs 3ae3a noTpeduTeNs COrJIacHoO
[lpeiickypanTy, AeHCTBYIOLIEMY Ha MOMEHT pasMmeuleHus notpeburens. B MOMEHT mnoATBepiKAeHHS
OpoHMpoBaHus noTpebOuTeNnsb (3aKa3vuK) MPUHMMAET M cOrnaliaeTcs ¢ LieHOl Homepa (MecTa B HOMEpeE), M He
BIIpaBe BOC/IEACTBHU TPeOOBaTh UX U3MEHEHHS MPH Pa3sMELIEHUH B TOCTHHHLE.

2.15. Onnara npoyHBaHUs NPOU3BOAHTCA NPH 3acCeIEHHHM B NOTHOM 00beMe (aBaHCOBBIH NJIaTeXK B pa3Mepe LIEHbI
HoMepa (MecTa B HOMepe) 3a BECb CPOK IMPOIKHUBAHUS B FOCTHHHLIE).

[Torpeburens (3akazuuk) o0sA3aH OMNIATHTh FOCTHHHYHBIE YCIYrH W HMHBIE TUIATHBIE YCITYTH B MOJHOM
obweme. Ilpu ocyuecTBieHun pacueToB ¢ norpeburenem (3aKa3uWKoM) MCHOIHWTENb BbiAaeT notpedurenno
(3aKa34yMKy) KaccOBbIH YeK HITH JOKYMEeHT, ohopM/IeHHbIH Ha G1aHKe CTPOroi OTHETHOCTH,

ITnara 3a npoKMBaHWE B3UMAETCH B COOTBETCTBUH CO BPEMEHEM Bble3/1a (PacUETHbIM 4acoMm).

B cayuae npoxupanus norpedutess B rocTHHULE 24 4acoB W MeHee (Hanpumep, NpH 3ae3ie Mociie BpeMeHH
3ae3/1a TeKyLLero AHs, W/HIKW Bble3/la 10 BpeMeHH Bble3/1a (pacyeTHOro yaca) TeKyILero AHa), mjiata B3MMaercs B
pazmepe MHHHMaIbHOrO Tapuda - LieHbl HOMepa (MecTa B HOMEpe) HEe3aBMCUMO OT BpeMeHH (PaKTH4YeCKOro
HaXO0MAeHHUs NOTpeOuTeNs B TOCTHHHULIE.

K onnare ycayr ucnioniHuTeneM NpUHUMAIOTCS HaJIMUHbIE poccuiickue pyOiu, a Takke OaHKOBCKHE KapThl
CJeAYIOIINX T1aTexHbIX cucTeM: Visa, Master Card, Diners Club, American Express u JCB, MUP, Maestro, China
Union Pay.

2.16. Ilpy Hanu4yuu npeaBapyUTe/IbHOrO OpOHMPOBAHMA HA TEKYLLYIO [aTy HCIOJIHUTEIb rapaHTHPYyeT
NpeaoCTaBUTL NMOTPeOUTENIO HOMEP K YCTAHOBJIGHHOMY BpEMEHH 3ae3a.

[Ipu Hanuuuu cBOOOAHBLIX HOMEPOB HCMOIHMUTENb MOKET 3ace/MTh MoTpeOHuTeNs 10 YCTaHOBJIEHHOIO
BPEMEHH 3ae3/1a.

[1pu 3acenenun norpeburens ¢ 03 yacos (Houu) 00 MHHYT 10 YCTAHOBJIEHHOIO BPeMEHH 3ae3/ia (paHHHH
3ae3/1) ¥ MOCJIEAYIOLIEM €r0 NPOXKMBAHUK B TOCTHHHLIE B IONOJIHEHHE K CTOMMOCTH MPOKHBAHKS B3UMAETCA IuiaTa
3a HOMEp (MECTO B HOMEpe) B pa3mepe NATHIAECATH MPOLEHTOB LIEHB! HoMepa (MecTa B HoMepe),

[pu 3acenenun notpedurens no 03 yacos (Houu) 00 MHHYT 10 YCTAHOBJIEHHOIO BPEMEHH 3ae3/1a (paHHHH
3ae3/]) B JOMNOIHEHHE K CTOUMOCTH MPOJKUBAHWA B3UMAETCH MjaTa 3a HoMep (MecTo B HOMEPE) B pasMepe LieHb
HoMepa (MecTa B HOMEpE) 3a CYTKH MPOKUBAHUS.
2.17.Tlpx HeOoBOXOAMMOCTH MPOIEHHUs CPOKA MPOKUBAHUS NOTPeOUTENL 0043aH 3aBHTL 00 3TOM HUCIOJHHTENO

HE MO3/Hee BPeMeHM Bble3lla (pacyeTHOro uaca) JHA, B KOTOpbIH norpebuTeNh I0/KEH BbIEXaTh M3
FOCTHHHLIbI, U UCTIOJTHHTEb, NPH HATMYKUKU CBOOOAHBIX HOMEPOB, MPOJUIEBAET CPOK MPOKHBAHHUA.

Onnara npoUIeHNs CpoKa MPOXKUBAHUS POU3BOMTCA MOTPEOUTEIEM B MOPAJIKE, YCTAHOBJICHHOM BbILIE B
nactoswmx [TpaBuiax /s oruiaThl LeHbl HOMepa (MecTa B HoMepe), M 10/kHa ObITh Mpou3BeaeHa noTpeduTesnem
HE MO3/IHEe BPEMEHH Bbie3/1a (pacyeTHOro yaca) HsA, B KOTOPOM NoTpebuTe/ b NPOUTHI NPOIKHBAHHE.

He npoasienne notpeGuTeneM cpoka NpoKHBaHKUA B YCTAHOB/ICHHBIH B HACTOALLEM MyHKTE CPOK W/W/IK He
oruiata noTpeduTenemM B Nops/iKe, MpeLycMOTPEeHHOM HacToalMMu [TpaBHiamMu NpoieHus CpoKa NpoKHBaHHs -
ABNAETCA 3a]epiKKOil Bble3Aa MOTpeOMTENs W3 TOCTHHMLBI, YTO JIaeT MWCMOJHMTENO MpaBo TpeboBath OT
noTpeOUTEN He3aMeIMTENLHOrO O0CBOOOKACHHS, 3aHUMAaEMOro rnoTpeduTenem Homepa (Mecra B HOMepe), a
TaKsKe BIEYeT 3a cOBOI M0C/EICTBHS, YCTAHOBACHHbIE B myHKTe 2.16 HacTosmux [Tpasun.

2.18. B cayuae 3aaepikku Bbie3/1a MoTpeGuTe s Mocie yCTaHOBIGHHOrO BpeMEHH Bbl€3/1a (pacueTHOro 4aca) riara
3a NPOKUBAHKUE B3MMaETCs C NOTpedUTENs B CAEAYIOIEM MOPAIKE:

° NpH Bbi€3/Ie Mocie BpeMeHH Bbiessa (pacueTHoro yaca) Tekyuiero aus 10 18:00 no mecTHoMy BpemeHH
TEKYIIETO Hs, MoTpeOHTeIeM MPOU3BOAMTCA OM1aTa NPOKHBAHKSA B pasMepe NATHAECATH MPOLEHTOB LICHbI
HOMepa (MecTa B HOMeEpe):

° MpH Bbie3sie B npomeskyTok BpemerH ¢ 18:00 no 24:00 no mecTHOMY BpEMEHH TEKYLUETO AHS, NOTpeduTeIeM
NPOM3BOAMTCS ONJIATA MPOKMBAHKA B pa3Mepe CTa MPOLIEHTOB LIEHbI HOMEpa (MecTa B HOMEpe).

Bo Bcex nepevMc/IeHHbIX B JaHHOM MyHKTE C/Ty4asx LieHa Homepa (MecTa B HoMepe) orpejiensercss HeXoad
u3 coorsercTBytoiero I[lpeiickypanra ucnosnHuTens, AeHCTBYIONIETO Ha JieHb (naTy) Bhie3aa notpedurens s
Beex notpebureneii (myGauunbie Tapudbi). Llena Homepa (MecTa B HOMepE), yCTaHOB/IEHHAA 1A NOTpedUTelIs Npy
OpPOHHPOBAHHMH, HE MPUMEHSETCH.



2.19. Tlpwu pazmeuienun aeteit 10 3 neT B HOMEpe BMECTE C POJMTEISMHM AeTCKas KpoBaTka npejaoctapisercs 6e3
B3UMaHus JononHuTenbHOW mnatel. [Ipu 3Tom Bo3pact pebeHka posukeH ObITh MOATBEpIK/IEH
CBHMETEJILCTBOM O POIKACHUH.
3apTpak ans aered a0 6 jer, npoxuBaloux 0e3 NpefocTaBieHMs MecTa B OAHOM HOMepe ¢

CONPOBOJKAAIOLIMMH MX B3POCIBIMH, NpeocTaBaseTcs aeTam 6e3 B3uMaHus TOTNONHUTENLHOH MIaThl, €C/TH B LIEHY

TAKOro HOMepa BKJIIOYeHa CTOMMOCTb 3aBTpakKa.

Jetn or 3 po 12 ner npoKMBAOT B OJHOM HOMEpe C COMPOBOX/IAIOIIMMH MX B3pocabiMu, 0e3
npeaocras/ieHus MecTta 6e3 B3UMaHUs JONOJIHUTEILHON TU1aThl.

B cnybasx npeaocTaBieHHs OMOJHUTENBHOM KpOBaTH B3MMaeTcs fMjara B COOTBETCTBUM C
cooTBeTCTRYIOUMM [IpeiickypaHToM HCMONHWTENS, ACHCTBYIOINM H @ MOMEHT MOATBEP)KAeHU OPOHUpPOBAHUS
(rpu 3aKaze JAOMOJIHUTENBLHOH KpoBaTH MpH OPOHMPOBaHMHM), TMOO HA MOMEHT pasMmelleHHs (B ciydae 3akasa
JOMOHHTEILHOW KPOBAaTH B MOMEHT 3ae3za), /MO0 Ha MOMeHT obpauieHus ¢ TpeGOBaHHEM NPeNOCTaBUTh
JOMONHHTENBHYIO KpOBaTh (B Clyvae 3akas3a JOMNONHMTENLHON KpOBaTH B nepuoj npoxusanus). Mcnonuurens
BrpaBe OTKa3aTh B IMPE0CTaBIEHHWM JONOAHWUTENbHON KPOBaTH B Cllyvae, €c/ii ee YCTaHOBKAa B HOMEpe He
MpeaycMOTpeHa.

3. MOPAJXOK INPEAOCTABJIEHHUS T'OCTUHHUYHBIX YCJIYT

3.1.  KauectBo npeaocTaB/isieMbIX NOCTHHHLEH YCIYT COOTBETCTBYET YCTAHOBIEHHBIM ASHCTBYIOIMM
3akoHozaTebeTBOM PD TpebGosanusmM.

3.2. Hcnonuurens no npockbe norpeburesns o6g3aH 6e3 A0NOMHUTENBHON OMaThl 00eCneunTh CAEAYIOIINE

BHbI YCIIYT:

BbI30B CKOPOMH MOMOLIH, APYTHX CrELHabHbIX Ci1yiKO:

M0JIb30BaHHE MEAMLIMHCKOH anTeuko;

JIOCTaBKa B HOMEP KOPPECMNOHAEHLIMH, aJipeCOBaHHOM NOTPeOHUTENIO, 10 €€ MOy YeHHH;

nody/Ka K onpeieJIeHHOMY BPEMEHH;

1nojb30BaHHe GECrpoBOHBIM HHTEPHETOM;

nonb3oBaHHeM OM3HEC-LIEHTPOM;

noJib3oBaHKHe OarakHoW KOMHATOH U cei(oBbIMU AUelKaMy;

MHbIE YCIYTH Ha YCMOTPEHHE HCTIOHUTENS.

3. Tlorpeburenb MMeET MPaBO BOCMOJIL30BATECA AOMOJHHTENLHLIMH FOCTHHHYHBLIMH YCIIyFaMH,
oKa3biBaeMbIMH HcrioiHuTesieM. [lepedeHnb A0NONHUTENbHBIX FTOCTHHHYHBIX YCIYT yKa3aH B
cootBeTcTBYIOLEM [IpelickypaHTe, pa3MeIIEHHOM Ha PYCCKOM A3bIKE B NOMELIEHHH MOCTHHHLIBI,
npeiHa3HaYeHHOM UTs OOPMICHHS BPEMEHHOTO NPOKHBaHUA noTpedbuTeneit (B vHGopMaLMOHHOH narke
B Ciy0e npuema W pasMeLleH!s rOCTHHHIBI). JIoNOAHNTEIbHbIE FTOCTHHHYHBIE YCITYTH MPEA0CTABIAIOTCS
MCIOJTHHUTENIEM TOJIBKO C corjiacus notpedurens.

PacueTsbl 3a Npea0CTaBIeHHbIe HCIOHUTEIEM AOMNOMHHTE/IbHbIE FOCTHHUYHBIE YCITYTH OCYLUECTBIIAIOTCS
noTpeduTeemM Kak HATHYHBIMH 1€HEKHBIMHM CPE/ICTBAMM, TaK U B O€3HATHYHOM MOPAJKE, KaK 9TO
npeaycMoTpeHo B Hactoswmx [IpaBunax ans onnatel rocTHHHYHBIX yeayr. Madopmauus o nopsake oriarsl
JIONOJIHUTE/IBHBIX TOCTHHHYHBIX YCITYT, pasMeLleHa Ha PYCCKOM A3bIKE B MOMEIIEHHH NOCTHHHLIBI,
npeaHasHaYeHHOM /15 0OpMIIEHHs BPEMEHHOTO MpoykKuBaHms notpeduTesnei (B MHPOPMAUMOHHO narke B
CnyxGe npuema ¥ pasmMelieHns rOCTUHMLLbL).

3.4. Wcnonuurens BOpaee B ciayvae He0OXOAMMOCTH U3MEHSTD MOPSA0K H MECTO OKa3aHWA A0TMOJHUTEIbHbIX

FOCTHHUYHBIX YCIIYT, B TOM YHC/E YCAyTH 00LIECTBEHHOIO MMATAHKUS.

3.5. HcnoauuTenb BIpaBe NPOM3BECTH 3aMEHY MPEAOCTABICHHOIO NOTPEOUTEIIO HOMEpa Ha HOMEP TOH ke
KAaTEropuM MJIW KaTeropHeil Bbille B ciayyae, eciu AaHHbiii Homep B npolecce skerutyaTaunu npusHaH
Hcnonnurenem aBapHiHbIM.

ABapHiiHBIM NPH3HAETCS HOMEP, B MOMELIEHHAX KOTOPOTO BbisAB/IeHa HEOOXOAMMOCTh OCYLIECTBIICHHS
3KCTPEHHBIX PEMOHTHbIX, CAHHTAPHO-3MHAEMHOIONHYECKHX U HHBIX MEPOTIPUATHH, HANPABJIEHHbIX HA
yCTpaHeHue MPHYKH, CO3AI0LINX YIPO3y HIIH MPEnATCTBYIOWUX HOPMAIbHOMY (KaueCTBEHHOMY H
0e30MacHOMY ) HCTONB30BAHMIO HOMEPA, @ TAKIKE HHBIX MOMELUEHHH FOCTHHHMLIbL, €CJTH 9TO NPENATCTBYET K UX
HOPMAJILHOMY AOCTYITY M 00C/IYKMBaHHIO.

B 9TOM Cilyuae ucronHuTe b 0053aH HeMEIeHHO U3BECTUTh NOTPeOuTEs 0 HEOOXOAMMOCTH
0CBODOKIEHHS HOMEpPA C YCTAHOBJICHHEM CPOKOB TAKOro 0cBODOMK/IEHHS U C OTHOBPEMEHHBIM TPE/UIOKEHHEM
noa06HOro cBOGOAHOr0 HOMEpa Wi JIFOO0ro APYroro Ha YCMOTpeHHe HCTOMHUTENS, HO 6e3 3aHHKEeHHS
KaTeropuu NpoKMBaHUs Ui noTpeduTens.

[loTpebutens 00s3aH OCBOOOAUTD 3aHUMAEMbI UM aBAPHHHBIM HOMEP /10 Ha4Yala yKasaHHbIX B
HACTOALLEM MyHKTE padoT, B YCTAHOB/IEHHbIE HCITOJIHUTEIEM CPOKH.
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3.8.
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Bce pacxojibl, 06yc/10B/IeHHbIE 3aMEHON aBAPUHHOTO HOMEpa, OCYLIECTBIMIOTCS 32 CHET UCTIONHHTEA.
[1py Hecornacuy NOTpeGHTENS HA 3aMeHy HOMepa eMy MoA0GHBIM, C OTPeGHTEIeM NPOU3BOAATCS BCe
HEOBX0MMbIE pacueTsl, 00YC/IOBIEHHbIE J0CPOYHBIM OKOHYAHHEM €10 MPOXKHUBAHHMS.

Berpeua notpeGuTes ¢ MOCeTHTENEM (NOCETUTENSIMH) BO3MOXKHA B 0OLIECTBEHHBIX 30HAX MOCTUHHLIBI,
[ToceTHTe b MOYKET HAXOANTBCA B JKUIOM 30HE WM, TP COTJIACHM NMOTpeOUTEs, B OCTEBOM HOMEpE
norpebuTens:

B niepuost ¢ 23:00 10 7:00 4acoB 110 MECTHOMY BPEMEHH TO/ILKO MOC/IE PErMCTPaLii B FOCTHHHLIC Ha
OCHOBAHHMH JOKYMEHTA Y/I0CTOBEPSIOLIEr0 JJHYHOCTh MOCETUTENS B COOTBETCTBHM C HACTOALLHMH
[TpaBunamu.

B nepuoa ¢ 7:00 go 23:00 4acos Mo MECTHOMY BPEMEHH TOJIbKO NOC/E NPEABIBICHUA NOKyMEHTA
y/I0CTOBEPAIOLLErO INYHOCTh HOCETHTENS COTPYAHHUKY CilykObl GE30MaCHOCTH FOCTHHHLIBI, O 4eM
npou3BoauTes 3anuch B JKypHane ydera nocetureseii (PaMunns, UM, OTHECTBO, COPHs U HOMEP
JIOKyMeHTa, 1aTa W Bpems ). COTpYIHHKH CiysKObl G€30MacHOCTH FOCTHHMULIbI BIPABE 3aNpOCHTD Y
[OCETHTENS MPEABABUTH JOKYMEHT, YI0CTOBEPAIOLUMHA JIMUHOCTH MOCETHTENS, B COOTBETCTBHH C n.2.10.
nactosimx [Tpasui. B ciryyae OTCYTCTBHS Y NOCETUTENs J0OKYMEHTa, YA0CTOBEPSIOLICTO JIMMHOCTD B
cooTBeTeTBMHM ¢ M. 2.10 HacTostmx [TpaBusl WM 0TKA3a NPEAbIBHTH €r0 COTPYAHHMKY CITyKObI
GesonacHocTu A1s pernerpatuu B JKypHaie yuera nocetutesieii, NOCETUTENO MOXKET ObITh 0TKa3aHO B
[OCEIEHHH KO0 30HbI FOCTHHHMLBI B LIE/AX NPEJOTBPALICHHS BO3MOKHOMN yrposbl 6€30MacHOCTH KH3HH,
3/10pOBBIO, HMYILECTBY NOTpeOuTeNa (NOTpebuTENei) H COTPYAHUKOB NOCTHHHLIBL.

Jlonyck KypbepoB, COTPYAHHKOB €1y2k0 J0CTABKH H T.J1. B KHJIYIO 30HY 3arnpeiueH.

4. TIPABA U OBSI3AHHOCTH INOTPEBUTEJISI U UCTTIOJTHUTEJISL.
OTBETCTBEHHOCTbD IIOTPEBUTEJISI U HCITOJTHUTEJISL.

4.1.Ilorpeburens BripaBe:

4.1.1.
4.1.2.
4.1.3.

[Tonb30BaTHCA BCEMH MOCTHHUYHBIMH YCJIyraMu;

[Tosy4aTh MOHYHO M 0CTOBEPHYIO HHOPMALIMIO O NPaBUIaX MPOXKHUBAHHS B FOCTHHHLIE, CTONMOCTH 1
nepevHe rOCTHHHYHBIX YCIIYT,

O6paiathes k corpyannkam CiryObl MpHEMa W pasMELICHHA 110 BONPOCaM KauecTBa OKA3aHHbIX yCIIyT.

4.2, IMorpeburenb 00sa3aH:

4.2.1.
4.2.2.
42.3.
4.2.4.
4.2.5.
4.2.6.
4.2.7.
428.
4209.

Cobnionars Hactosume [lpasuia;

Cobmoaarh npaBuia noskapHoi 6e30nacHoCTH;

YBakaTh Npapa Apyrux norpedureneii u noceTUTeNeH roCTHHULBL,

BepeskHO OTHOCHTBCA K MMYLIECTBY M 000PYA0BaHHIO FOCTHHHLLBI,

3akpbiBaTh BOJ03a00PHbIE KpaHbl, OKHA, BbIKIIOYATE CBET 1 3JIeKTPONpHOOPBI;
OcBoGOKIaTH HOMEP 110 HCTEYEHUH OTJIAYEHHOrO CPOKA NPOXKHUBAHUS,

OnnauuBaTh YCIyrH FOCTHHHLIBI

JlomycKaTh COTPYAHHKOB TOCTHHHIIBI B HOMEP /LISl IPOBE/ICHHS TeKyILeH yGOopKH HOMeEpa;
OnAaTHTb MPUUHHEHHbIH UMYLLECTBY FOCTHHHLbI yLeps.

4.3. TloTpebuTeno 3anpeLiaercs:

43.1.

43.2.

43.3.
43.4.

43.5.
4.3.6.
43.7.

43.8.

B nesx cobaioaeHus noxkapHoi 6e30MacHOCTH M0/1630BaThesl B HOMEPEe ['OCTMHULIB! M B MOMELICHHAX JU1A
OBLIEro MOJB30BAHMS HAPEBATEIbHBIMU MPUGOPaMH (KUIATHILHUKAMH, S/IEKTPOYaiHUKaMH,
91EKTPOTIMTAMH M T.[1.), 32 HCKITIOUEHHEM MPUOOPOB, NPEIOCTABICHHBIX HCTIONHUTE/IEM, HCTIONB3OBATL
CBEUM. 300KUIAIKH, CIIMYKH, Fa30Bble FOpesikH, KePOCHHOBbIE (POHAPH H WHbBIC NPEAMETHI,
Npernonaraiolne Herojib30BaHHe OTKPLITOrO OrHs,

[epesaBaTh TIOCTOPOHHMM JIMLAM KITHOY OT rocTHHU4HOro Homepa, oCTaB/IsTh MOCTOPOHHHX JIHIL B
HOMEpE O/IHKX;

KypuTh B HOMEpaX M HHbIX MOMELLECHHAX FOCTHHHLIbI, & TAKKE HA npuieralieil TeppuTOpUH rOCTHHHILIBI]
[TPHHOCHTB M XPaHHTh OPYIKHE, B3PbIBYATBIE H JIETKO BOCIIAMEHSIOIUHECH, €/IKUE, ANOBHTBIC,
HAPKOTHYECKHE BELIECTBA U UHbIE ONACHbIC NIPEAMETHI;

HaxoauThesi Ha TEPPUTOPHH FOCTHHHILBI B CHIILHOM AJIKOTOJIBHOM MITH HAPKOTHYECKOM OMbAHCHHH,
Hapywarts nokoii pyrux nocTosbLes roCTHHHLbL

BLIHOCHTb W3 MOMELLEHHI 00BEKTOB 0OLIECTBEHHOTO MUTAHK MOCYAY, CTOJIOBbIE MPEAMEThI, MPOAYKTHI
[UTAHUS M HATTMTKH, €C/IM 9TO fPAMO He GbUI0 pa3pellieHo aAMHHHCTPALIMEH FOCTHHHULIbI

M3MEeHATL MHTEPBEP TOCTHHMLIBI, BBIHOCHTH M IEPECTABIIATH MPEAMEThI mebenu U uHTepbepa U3 HoMepa.

4.4. OTBeTCTBEHHOCTh MCIOJIHHUTENA:




4.4.1. Ucnonuutens OTBEYAET 3a yTpaTty, HeJ0CTavy MM MOBPeXIeHUe Belleil noTpeduTesis, BHeCEHHBIX B
FOCTHHHLLY, 332 MCKTIOUYEHHUEM JICHEr, MHBIX BAIOTHBIX LIEHHOCTEH, LIeHHbIX OyMar i Apyrux AparoleHHbIX
Bellleii. BHeceHHOM B roCTHHMILY CUMTAeTCs Belllb, BBepeHHas pabOTHUKOM FOCTHHHLIEL, THOO0 Bewp,
MOMELIEHHas B FOCTHHUYHOM HOMEpE H/IH HHOM MPEHA3HAUYEeHHOM JIj1 3TOr0 MECTE.

WcnonuuTens OTBEHAET 3a yTPaTy [AEHET, MHBIX BATIOTHBIX LIEHHOCTEH, LeHHbIX Oymar v ApyrHx
JIparoLeHHbIX BelleH notpedurens npu yca0BHH, €C/IM OHHM ObLIH MPHHATHI HCTIOHUTENEM Ha XpaHeHue, THbo
G NomelieHsl NoTpeduTeNeM B NPeI0CTaBIEHHbIH eMy MCTIOJTHUTEIEM WHMBH/YalbHbIH celi) He3aBUCHMO
OT TOTO, HAXO/HTCA ITOT cei( B ero HoMepe MK B MHOM MOMEILEHHH FOCTHHHLIBI.

Henonuurens oceoboxkaaeTcs OT OTBETCTBEHHOCTH 3@ HECOXPAHHOCTb COJEPXKUMOro Takoro ceida, eciiu
JOKaXKET, YTO MO YCAOBHAM XpaHeHHs J0cTyn koro-nubo k celdy 6e3 Benoma notpedurens GbL1 HEBO3MOXKEH,
aubo cTan BO3MOIKHBIM BCIEACTBUE HEMPEOJOAHMON CHIIBI.

[ToTpeGuTens, 0GHapPYKUBILWIA YTpaTy, HeIOCTavy MM MOBPEKAESHHE CBOMX Belleii, 06s3aH Ge3
MpOMeIeH!s 3asBHTh 00 5TOM aJAMHHHCTPALIAK HCTIONHKTENA. B npoTHBHOM ciTydae MCTIOHUTEND
0cBOOOKAAETCA OT OTBETCTBEHHOCTH 3@ HECOXPAHOCTD BELUEH,

4.4.2. Beuu, oOHapysKeHHbIe MOC/Ie BpeMeHH Bble3J1a (PacueTHOro 4aca) NepecoHanoM MCTIOMHHTENS B HOMEDE,
nojseKatiemM ocBoO0ACHHIO, U Orj1aTa 3 a KOTOPbIH 3aKOHYM/Iach (ITPH 3TOM NMOTPEOHTENb HE H3BECTHI
Cnyx0y npuema ¥ pa3MellieHus O NPOAIEHUH CBOErO NMPOKUBAHUSA B MOPAIKE U B CPOKH, YCTAHOBI/IEHHBIE
B HacToswmmu [TpaBusiaMu), NPH3HAKOTCA 3a0BITBIMH U NOMELIAKOTCS UCTIOTHUTENIEM B KOMHATY 3a0BIThIX
Belliei rocTiHuUlbl. [ToMelieHue Belel Ha XpaHeHHe OCYLUECTBIISeT s aAMUHUCTpaLUel UCIOAHUTENS B
NPUCYTCTBHHU MPEACTABUTENCH UCTIONHUTENIS B KOJIMYECTBE He MeHee 2 (ABYX) uesioBek, 1 odopmaseTcs
COOTBETCTBYIOLUHM AKTOM O NMOMeLleHHH 3a0bIThIX BELLEH NOTpeOHUTENa HAa XpaHEHHE.

HcnonHuTeb CTABMT B H3BECTHOCTL NOTpeduTeNs O 3a0bIThIX MM BELlaX Mo NpeaocTaBIeHHBIM
noTpeduTeNeM HCTIOJIHUTENIO KOHTAKTHBIM JaHHBIM.

UcnonHuTenb MOKET, MPH HATHYHK OTAE/IbHOIO PacropsykeHUs noTpebUTeNs 1 NP yCI0BHH
MpeBapuTeIbHOM OM1aThl NOTpedUTEIEM PacX0/I0B Ha I0CTABKY, MPOM3BECTH JOCTABKY 3a0bIThIX BELICH M0
ajipecy, ykazaHHoMy notpeburenem.

3abbiThie BelLIX XPAHATCA UCTIOJTHUTENEM B TeueHue 3 (TpH) Mecsll ¢ MOMEHTa WX 0OHapy KeHHs, B
COOTBETCTBHH C MOPSAAKOM XpaHEHHs BellleH, yTBepKIAeHHBIM JIMPEKTOPOM MCTIOHUTEA.

4.4.3. Mcnoanurenb B COOTBETCTBHE C 3aKoHOAaTenbeTBOM Poceuniickoli @enepaiiuy HeCeT OTBETCTBEHHOCTD 34
BpEJl, MPUYHHEHHBIH JKH3HH, 3710POBbIO WK uMyLiecTBy IToTpeburens BCieACTBHE HEOCTATKOB MPH
OKa3aHHWHK YCIIYT, HEe OTBEYAIOLIMX TPeOOBaHUAM H(MIIH) YCIOBUAMH JIOr0OBOPA OKa3aHWA rOCTHHHYHBIX
VCIIYT B COOTBETCTBHH C IHCTBYIOLIMM 3akoHOAaTeIbeTBOM Poccuiickoi Mesiepatiuu.

4.4.4. UcnonuuTeib MMEET NPABO OTKA3aTh B NPEAOCTABNIEHHH NOTPeOUTENIO YCIIYT FOCTHHHILLBI B Cllyyae
HapyLlIeHHs NoTpeOUTE/IeM HACTOSALLUMX NPaBUl, HECBOEBPEMEHHO#H OIJIaThl FOCTUHUYHBIX YCIIYT, & TaKKe
B C/Ty4ae COBEpLLUEHHUS MOTpeOUTENEM MPOTHBONPABHbIX ACHCTBHH.

4.4.5. Ins obecnevenns 6€30MacHOCTH rocTed U COTPYAHHKOM OTE/1A HA TEPPHTOPHH FOCTHHHLIBI
YCTaHABIMBACTCSH KOHTPO/ILHO-MPOIYCKHOH peskum B cooTeeTcTBHe ¢ [TocTanosnenuem [paBurenscTa
Poccuiickoit @epepauun ot «14» anpens 2017 r. Ne447 «O6 yTsepraeHuu TpeboBaHui K
AHTHTEPPOPUCTHHECKOH 3aLIMLIEHHOCTH FOCTHHULL M MHBIX CPE/ICTB pasMellieHns U GOopMbl nacrnopra
6€30MacHOCTH ITUX OO BLEKTOBRY.

4.4.6. l'ocTHHHLA HE HECET OTBETCTBEHHOCTH B cliyyae (Jopc-MaOpHbIX 00CTOATENLCTB, B PE3YJIbTaTE KOTOPHIX
MOCTOS/bLLI (FOCTH) FOCTHHHLBI OKa3ann 6e3 sHeproobecrneveHuns, BogocHabKkeHus, BogonoTpedaeHus.
[Ipu 3TOM aAMHHUCTPALIMS TOCTHHHMLLI 0053aHa NPHHATL Mepbl /1 00ecneueH s 31EKTPOIHEPTHEH 1
BOJIOM MOCTOAJIbLIEB (rOCTEi) FOCTUHHULIBI 110 MEPE BO3MOIKHOCTH.

4.4.7. AAMHHMCTPALMS rOCTHHULBI OCTaBIIseT 3a coboi npaso noceieHns Homepa 6e3 cornacoBaHus ¢
notpeGuTesIeM B CllyHae TEXHHHECKHX npobaeM B HOMEpE, 3a/IbIMJICHHS, MOKapa, 3aTOTUICHM, a TaloKe B
ciydae HapyleHus rocteM Hactosimx [Tpasus, o61ecTBEHHOrO NOpsiaKa, NOpsAKa roJib30BaHHA
OBITOBBIMHK MpUOOpPaMH.

4.5. OTBeTCTBEHHOCTh NoTpeduTens:

4.5.1. MNotpebuTensp, B CilyHae yTpaThl WK MOBPEKACHUS UMYLLECTBA I OCTHHHILIBI, B COOTBETCTBHH C
sakoHoatenbeTBoM PO BosmeuiaeT yiuepd ['ocTHHUILBI B NOJHOM 00beMe, COrJIacHO YTBEPHKACHHOMY
MCTIOJIHUTENIEM COOTBETCTBYOIIEMY [TpelickypaHTy, a Takike HeCeT OTBETCTBEHHOCTb 32 MHBIC HAPYILEHHUS,
B TOM YHC/I€ HAPYIIEHHS YCTAHOB/IEHHOTO NACMOPTHO-BU30BOr0 PEXKHMA, a TAKXKE 3arpeTa KypeHus.

4.5.2. lorpeburesb HECET MOJHYIO OTBETCTBEHHOCTD 3a BCEX CBOHX MOCETHTENCH.

4.5.3. B ciyuae HapylleHuUs 3anpeTa Ha KypeHHe rocTHHHMLIA OCTaBIfEeT 3a co00i npaBo oOpaTHThCs B
NPaBOOXPAHUTENLHBIE OPraHbl U1 NPUBICYEHNS NOTpeOUTeN aIMMHUCTPATHBHON OTBETCTBEHHOCTH 32
KypEeHHE B HEMONOKEHHBIX MecTax. B ciyuae, ecnu roctunuua GyieT NpuBJieyeHa K aAMHHHCTPATHBHOH
OTBETCTBEHHOCTH BCJIEACTBHE HAPYLICHHS IIPOXKHBAIOLIMM (M/WIW MPUTIALIEHHBIMA UM JIHLIAMH)




YCTaHOBJICHHOTO 3anpeTa KypeHns Tabaka Ha TEpPUTOPHH MOCTHHHLIBI, TOCTHHHIIA OCTaBA%eT 32 coDOH
npaeo noTpeboBaTh OT HAPYLIMTE/S KOMIEHCALIHH FOCTHHHLIC JICHEKHBIX CPEICTB B pasmepe wrpada,
NpeabsBIEHHOrO FOCTHHHULIE KOMMETEHTHBIMU FOCYAapCTBEHHBIMH OpraHaMu. KypeHue 8 Homepe BaesueT
3a co60ii HeOOXOAMMOCTh BO3MELLIEHUS FOCTEM yiliepba roCTHHHLIE B BUAE 3aTPAT Ha JOMOMHHTEIbHYIO
crneuHanbHy0 yOopKy HoMepa (UTHTe/IbHOE POBETPHBAHHE, HCTIOAB30BaHHE CPEACTB MOrIOTHTEASH
3araxa, XMMYMCTKa M CTUpPKa LITOP, TIONH, TekeTuiist) B pasmepe 10000 pybaeid.



